Yc/10BUA OKa3aHUA YCJIYT CBA3U

Ha yc/a08usiX akyenma ogepmbol

HacTosiuue YcioBUS ABASAIOTCSA NyOJUYHBIM MpeasoKeHueM (0depToi) 0 3aK/I0YeHUN
JloroBopa Bo3Me3/1HOTO OKa3aHUsI YCJIYT Ha YKa3aHHbBIX HUXKeE YCI0BUSX /11 QU3UIECKUX
JIUL, FOPUANYECKHUX JIUII, UHAUBUYAJbHbIX TPeANPUHUMATEEN U JIF0ObIX UHBIX JIUI]
OpraHH3alMOHHO-MIPABOBOM GOPMBI, IPEeAYCMOTPEHHOM 1eHCTBYIOIIUM
3aKOHOJaTeJIbCTBOM P®.

s uesiet HacTosIEro JOKYMeHTa TepMUHBI «OdepTar, «YCJIOBHUS OKAa3aHUS YCIAYT»,
«YC/10BUSI» IPU3HAIOTCS PaBHO3HAYHBIMH, €CJIM U3 MOJIOKEHU U 1eMCTBYIOIIEr0
IpakJJaHCKOT0 3aKOHO/IAaTe/IbCTBA HE BbITEKAET HHOE.

1. TepMmuHBI 1 onIpeaesiIeHUA

1.1. «Ycayru» — oka3sbiBaeMble OnepaTopoM CBA3U YCJAYTU CBA3U U UHbIE YCIYTH, B TOM
4ycJle TEXHOJIOTMYeCKU Hepa3pblBHO CBA3AaHHbIE C YCIYTraMy CBA3U U HallpaBJIeHHbIe Ha
NOBBbIIIEHHWE UX TIOTPeOUTENBCKOM [IEHHOCTH, a TAKXKe UHble YCJIyTY, HallpaBJIeHHble Ha
peasiM3anui Tpe6b0BaHUH JEMCTBYIOIEr0 3aKOHOAaTeabCTBA PO.

1.2. «OnepaTop» — onepaTop CBA3H, OKa3bIBAOLUUN YCIYTH CBA3U COTJIACHO
MMeIOLMMCA JIMLEeH3UsAM Ha OKa3aHue ycayr cBsA3u. OnepaTtopoM siBiseTcsa O61iecTBO C
OTpaHHWYEeHHON OTBEeTCTBEHHOCThI0 «MHTepHoaA» (MHH 7733808377).

1.3. «[lapTHép» — 06aa/1aTE/Ib IPOTPAMMHOT0 06€ecreYeHus, B TOM YUCJIe
pasMelleHHOro Ha web-caiiTe, onepaTop CBSA3U UJIM MHOE JIUILO0, B TOM YHUCJIE JIULO,
apsdAwolieecs ArentoM OnepaTopa, ynoJIHOMOYE€HHbBIM Ha 3aK/I04eHue 0roBopa 06
OKa3aHUHU yCayT cBsA3U AGOHEHTY OoT uMeHu OnepaTopa.

1.4. <AGOHEHT» — 10JIb30BaTeJIb YCJAYT CBA3H, JIMLO0, 3aKJ0uuBIIee [JoroBop 06
OKa3aHMH yCJIyT B34 ¢ OnepaTopoM COTJIaCHO HACTOALIMM Y CJI0BHAM, B TOM YHCJIE Yepe3
[TapTHEpA.

1.5. «CTOpOHBbI» — Ha3bIBaeMble COBMeCTHO AGOHeHT U OnepaTop.

1.6. «J/INYHBIA KAOMHET» — CcHUCcTeMa caMoobcaykuBaHusi OnepaTtopa 160 [lapTHépa B
MHPOpMalMOHHO-TeJ1eKOMMYHHUKAIlMOHHOM ceTH «UHTepHeT», yepe3 KOTOPYIO
AGOHEHTOM OCyLIeCTBIAETCA JOCTY K CB€IeHUAM 00 OKa3blBaeMbIX eMy Y c/Iyrax,
Ycnyrax ¢34 U ux crouMmoctH (Tapudam), o pacyérax ¢ OnepaTopoM, ynpaBJieHue
YcnyramMu ¥ npocMOTp COCTOAHUA JIMLEeBOro c4éTa, MPOCMOTP CYILIeCTBYIOIIUX 3aKa30B,
VM3MeHeHHe apaMeTpoB 3aKa30B, pa3MellleHUe HOBbIX 3aKa30B U HHOW HHPOpPMaL UK.
Joctyn B JINUHBIM KaOMHET MOXeT TaKXKe 0CYILeCTBIATHCA C UCII0JIb30BaHUEM
MOOHMJIBHOT'O NIPUJIOKEHMUS.

1.7. «/loroBop 06 0Ka3aHHUH yCJAYT CBSA3U» — JloroBop 06 0Ka3aHUU YCJIYT CBSI3H,
3aKJIIDYeHHBIM Mexly AOOHeHTOM U OniepaTopoM B COOTBETCTBHUM C HACTOALLUMHU
YcnoBUAMM U IeHCTBYIOLIMM 3aKOHOAaTeAbCTBOM. OnepaTop Brpase nepeaTb
IIOJIHOMOYHA Ha 3aKJII0YeHHe U CONIPOBOXKJeHUe JOroBopa 06 OKa3aHUH YCJIyT CBA3U
AreHrTy.

1.8. «<3aka3» — pacnopsbxkeHue OnepaTopy, ChOpMUPOBAHHOE C UCIIOJIb30BaHUEM
JIngHOro KabUHeTa, € LieJIbI0 IPUOOPeTeHUs, U3MEeHEeHUs JIN00 0TKa3a OT Y CIyT
OmnepaTopa AGOHEHTOM, cojiep Kal[uil 06 bEM NOTPe6JIeHUs, CTOUMOCTb (Tapud U/uUiu
TapuHBIN MJ1aH 10 JelcTByoleMy [Ipaiic-IMCTy) U TeXHUYECKUE YCI0BUS
npeJocTaBJeHUs YCayry, U Apyryo MHGopMaluio, He06X0AUMYIO JJIs1 peasu3aluu
3akasa. 3aka3 Takke MOXeT ObITb COCTaBJIEH B BU/Jie €JUHOTO JJOKYMeHTa Ha OyMa)KHOM
HOCHUTeJIe UJIU B BUJIE 3JIEKTPOHHOIO JJOKYMEHTA.

3akJ/Il04eHure JJoroBOpa ¥ BHeCeHHUe NpeoNIaThl IPU OTCYTCTBUM 3aKa3a He BJIEYET
HayaJio oKa3aHUsA AGOHEHTY KOHKPETHOU yCIyTH.



1.9. «<Web-caiiT» — web-caiiT OnepaTtopa sin6o [lapTHEpaA, pa3Mel€HHbIN B
MHGOPMAIMOHHO-KOMMYHHUKAIMOHHOM ceTH « UHTepHeT», BKJIt04Yasi BCe ero CTPaHUILbI U
UX COJlep>KMMoOe (IporpaMMHOe obecreyeHue).

1.10. «<OnucaHue Ycayr» — ny6JuYHbIN JOKYMeHT (onucaHyue Ha web-caliTe OnepaTopa,
B JINYHOM KabHHeTe WM pa3MelléHHbIe JJOKYMEHTHI 0 CChlIJIKe U3 JINUHOTro KabUHEeTa, B
TOM 4uCJie Ha web-caiiTe [lapTHépa), cofepkalvii MOJTHOEe ONMUCAHUE M0J1b30BATENbCKUX
Y KayeCTBEHHbIX XapaKTEPUCTUK Y CJIyT U yCJA0BUS UX IPeJOCTaBJIE€HNU U OTHOCAILUKCA K
HACTOSAIIHUM Y CJIOBUSIM.

1.11. «Tapudsi» («TapudHbIii U1aH», «[IpaMc-AUCT») — NyOJIUYHBINA JOKYMEHT
(onucanue Ha web-caifTe OnepaTopa, onucaHue Uiu pa3MelléHHbIe JOKYMEHThI B
JInuHOM KabHHeTe, IMOO AOCTYIHbIE MO CChlIKe U3 JINYHOrO KabWHeTa, B TOM YHCJIE Ha
web-caiiTe [lapTHépa), yTBepkAaeMblii OnepaTopoM, coeprKaliiil COBOKYITHOCTb
LIeHOBBIX YCJIOBUM NpeJ0CTaBAeHHUS YCIYT WU TaKeTa Y CIYT, OTHOCSUIMMNCS K HACTOS UM
YcnoBuam.

1.12. «/IneBoy CYET» — aHAJIUTHYECKUN CYET B aBTOMATU3UPOBAHHOU CUCTEME
pacuyétoB OnepaTopa, Cay>Kalui A5 y4€Ta OKa3aHHbIX AGOHEHTY Y CJIyT, NOCTYIJIEHUSA U
pacxoJ0BaHUA NeHEeXHbIX CPeCTB, BHECEHHBIX AOOHeHTOM 110 /loroBopy B CUET ONJIATHI
Ycayr.

1.13. «OT4YéTHBIE JOKYMEHTbI» — COBMECTHO O3HAa4yaeT CYET-PaKTypy U aKT OKa3aHHBIX
ycayr uau Y11/,

1.14. «YI1[I» — yHHMBepCaJbHbIN NTepeJaTOUHbIN IOKYMEHT, 3aMeHS0LUN COO0U CYET-
$aKTypy U aKT OKa3aHHBIX YCYT.

1.15. «PacyéTHBIA NEpUOA» — MEPHUO/ TPOJOPKUTENBHOCTbHIO B OJIUH Mecsl], B KOTOPOM
OblIM OKa3aHbl Ycayru. Pac4éTHbIN epro/, MOKeT He COBIaZAaTh C KaJleHJapHbIM
MecCsLEeM.

1.16. «OTYETHBIN IEPUOJ» — MEPHO/] IPOLOKUTENBHOCTBIO B OZJMH Mecsll, CJeAy0LUN
3a PacyéTHbIM epuosioM (MecseM okasaHus Ycayr). OTYETHBIMA NepUOJ, MOXKET He
COBNAZaTh C KaJeHAAPHBIM MeCALEM.

1.17. «<cAyTeHTU(PUKALMOHHbIE JaHHbIE€» — YHUKaJIbHbIE KO/bl HAeHTUUKALIMU: JIOTUH
(login) 1 maposib (password) A6oHeHTa, IpeACTaBAsAIOLKEe CO60U couyeTaHUe OYKB U U dp,
npenocrtassseMble OnepaTopoM U UCNoJb3yeMble AGOHEHTOM JIJIS1 OCTyIA K Ycayre U
(nnn) JInuHOMYy KaOHHETY.

1.18. «Cendpu» — dpotorpadus A6oHeHTa — PU3UYECKOTO JIUIIA, TUOO UHUBUIYATBHOTO
npejpuHUMATEJIS, BbIIIOJHEHHAs B peXKUMe peaJlbHOT0 BpEMEHH, UCIIOJIb3yeMast
OmepaTopoM B KauecCTBe JIONOJTHUTENbHOU UHPOPMALUK IPU IPOBEJeHUU BepUPUKALUU.
doTorpadus foKHA COOTBETCTBOBATh BO3pacTy AGOHEHTA, ObITh B LIBETHOM
VCIIOJIHEHUH, Ha poTorpadru A0KEH ObITh U300pa*kEH AGOHEHT C JOKYMEHTOM,

YA, 0CTOBEPALIUM JIUYHOCTD, B pyKe, OTKPBITBIM Ha CTPaHHUIle C IMYHBIMHU JJaHHBIMHU.
JlaHHbIe B JOKYMEHTE, Y/I0CTOBEPSIOILEM JIMUHOCTb, BUJIHBI U YUTAEMbI, MEX/Y
JIOKYMEHTOM U JIUIOM JI0JI?)KHO ObITh HE3HAYHUTeJIbHOE paccTosiHUe. JInuHas poTorpadus
C 4ETKUM M300pakeHreM JIMLa CTPoro B aHdac 6e3 rosioBHOro yoopa.

1.19. «Cendwu c loroBopom» — dpoTtorpadusi AGOHEHTA, BbIIIOJITHEHHAS B PEXKUME
peaJibHOTO BpeMeHH, ucnosib3yemas OnepaTopoM B KaueCTBe JONOJTHUTENbHOU
MHPOpMaIMU NIPU NPOBeJleHUU BepudUKaL UK MocJie noJnucanus AGoHeHToM Jlorosopa.
®oTorpadus oKHA COOTBETCTBOBAThL BO3pacTy AGOHEHTA B IIBETHOM UCIOJIHEHUH, HA
¢doTorpaduu foKeH O6bITh YETKO U300pakeH AGOHEHT € 3k3eMIlIsspoM JloroBopa Ha
O6yMakHoM HocuTeJie. /laHHbIe B JloroBope BU/JIHBI U UUTAEMbI, MEXKAY JIOKYMEHTOM U
JIMLIOM JIOJDKHO ObITh HE3HAUYUTEJIbHOE PACCTOSIHUE.

1.20. «SIM-kapTa» («CuM-KapTa») — UAeHTUPUKALMOHHBINA MOJY/Ib — 3JIEKTPOHHbBIN
HOCUTEIb UHPOPMALUH, KOTOPBIX UCIOJIb3YETCS B 0JIb30BATE/IbCKOM 000PYA0BaHUU
(oKOHEe4YHOM 060PY/A0BAHKHU) U C TOMOLbI0 KOTOPOTO OCYILeCTBASAETCS UeHTUPUKALUSA



AboHeHTa (mos1b30BaTe 1) Ycayr U (U/IK) M0JIb30BaTeNbCKOT0 060pyA0BaHHUS
(oxoHeuyHOTO 060pYZI0BaHHUS) U 06ecnieYrnBaeT AOCTYI 060py0BaHUsA AGOHEHTA
(mosib3oBaTeJis) k cetu OnepaTtopa.

1.21. «eSIM» — npodusb OnepaTopa, yCTaHOBJIEHHbIHN (3arpy>keHHbIN) AGOHEHTOM
(mos1b30BaTesIEM) C UCMOJIb30BAHUEM TEXHOJIOTUH 3JIeKTPOoHHOTO QR-K0@ HA
abOHEHTCKOEe YyCTPOUCTBO, HA KOTOPOM NPOU3BOAUTEJIEM TAKOT'0 YCTPOMCTBA yCTAaHOBJIEH
3JIEKTPOHHBIA UAEeHTUPUKAIMOHHBIA MO/1YJIb, TO3BOJISIOIUN XPAaHUTb U 00pabaThIBaTh
Ha00p JAaHHBIX /11 ayTEHTUUKALIMU U aBTOPU3ALMU N10J1b30BATEJIS YCAYT CBS3H.

1.22. [Ipyrue cnenyajbHble TEPMUHBI, UCIIOJIb3YeMbIe B Y CJIOBUAX, UMEIOT TO 3HaYeHUe,
KOTOpPOE YCTAaHOBJIEHO JJISl 3THUX e TepMUHOB B PesepasibHoM 3akoHe oT 07.07.2003 N
126-®3 «O cBs3U» 1 B €ro AeUCTBYIOLeN pelakuu ([ajee o TEKCTY TaKKe — «3aKO0H 0
CBSI3U») U IPUHSATBIX B COOTBETCTBUM C 3aKOHOM O CBSI3U MHBIX HOPMAaTHUBHO-IIPAaBOBBIX
aKTax, B TOM YMcje oTpacseBbIx. ClielaibHble TEPMUHDI, He UMEOIIMe ONpe/ieIeHus B
3aKoHo/aTeabCcTBe PO, 10KHBI MOHUMATbHCS U TOJIKOBATbCS B TOM 3HaY€HUH, KOTOPOe
OHU UMEIOT B COOTBETCTBUHU C Y CJIOBUSIMU.

2. 061muMe NoJI0XXKeHuAa

2.1. JaHHbIN JOKYMEHT fIBJsieTCsA 0QUIIMaTbHBIM NpeiokeHneM OnepaTopa U COAEepP>KUT
CyllleCTBEHHbIE YCJ0BUS 0Ka3aHUs YCIyT Ha BO3Me3/HOW OCHOBE B COOTBETCTBUH C
JloroBopoM Ha OKa3aHHe yCJIyT CBSI3U U B COOTBETCTBUU O CT. 435 'pakjaHCKOro Kozekca
PDz.

2.2. CyuiecTBeHHbIE YCJI0BUA, He YKa3aHHbIe B HACTOSALEM JJOKYMEHTE, C4UTAIOTCA
corsiacoBaHHbIMU CTOpOHAaMM NMyTEéM 3ak/04eHus JloroBopa 06 0Ka3aHUU YCIyT CBA3U B
COOTBETCTBUH C HACTOSIIIMMHU Y CJIOBUSIMH, IPEIOCTaBIeHUsI AGOHEHTY I0CTyNa K
JIvyHOMY KaOMHETY Y OCYLeCTBJIEHUS COOTBETCTBYIOIIUX eiCTBUA AGOHEHTOM B LieJIfAX
MO/ TBEPXK/IEHUS MPEIOCTABIEHHBIX JaHHBIX U MO/[MIMCAHUS JOTOBOPA B COOTBETCTBUH CO
CT. 44 3aKOHa O CBA3U 1.

2.3. B cooTBeTcTBUH CO CT. 436 I'parkaaHckoro kojekca PO 2 HacTosias Odepra He
SBJIsIeTCsI 6€30T3bIBHOM.

2.4. B cooTBeTCcTBUH €O CT. 437 I'parkaaHckoro kojekca PO 2 Hactosas Odepra
aJipecoBaHa JIl060My JIUILY, UMEILEeMY AOCTYI K ceTU UHTepHeT (ny6sindyHast opepTa), a
TaKKe 00/1a/1al011eMY BO3MO>KHOCTbIO BhIpAKE€HH S BOJIEU3'bSIBJIEHUS OJJHUM U3 CIIOCOOOB,
nepevyrcaeHHbIX B 3aKOHE O CBA3U 1.

2.5. PekBU3UTHI BblJJaHHOU OniepaTopy JIleH3UU (JIMI|eH31i ) Ha OCyIleCTBJIEHUE
JlesITEeJIbHOCTY B 00J1aCTU OKa3aHUs YCIYT CBSI3U JOCTYIHBI /11 03HAKOMJIEHHUS B
MHPOPMaAIMOHHO-TeJIEKOMMYHHUKAIMOHHON ceTh UHTEpHET Mo cChlJIKaM, UMEIIIUMCS B
KOHIle YCJIOBUH, a TaKKe Ha opuLiMaJbHOM calTe PesepasbHON CIy>KObI 10 HAZ30PY B
chepe cBsA3U, MHPOPMALLMOHHBIX TEXHOJIOTUN K MAaCCOBbIX KOMMYHUKALUN
(PockomHa30p).

2.6. Yciyru cBa34 npefocTtasasaTca OnepaTopoM B COOTBETCTBHUH C:

e  ®epnepanbHbiM 3aKkoHOM OT 07.07.2003 N 126-P3 «O cBs3u» *;

* [locraHoBsenueM [IpaButenbctBa PO ot 30.12.2024 N 1994 «06 yTBEpKAeHUHU
[IpaBuJ okazaHus ycayr TesieGOHHOU CBSI3W U IepeyHsl OpraHru3alui, UMerLux
NPaBO OCYLIECTBJSATH NOJTBEPXK/AEHUE CBeJIEeHUN 06 ab0OHEeHTe - GU3UUECKOM
June» *;

e [lpaBus1amMu 0Ka3aHUs yCIYT CBSA3M MO Nepejiaye JaHHbIX, yTBEPKAEHHBIMU
[ToctanoBsiienreM [IlpaButenbctBa PO ot 31.12.2021 N 2606 «O6 yTBEpKAEHUHU
[IpaBuJ OKa3aHUs YCJAYT CBSI3H M0 epefade JaHHbIX» ¢ ;

e [lpaBus1aMU OKa3aHUS TeJeMAaTUYECKUX YCAYT CBA3U, YTBEPKIEHHBIMU
[ToctanoBsienueM [IpaButenbcrBa PO ot 31.12.2021 N 2607 2;
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B UX JIeMCTBYIOLIMX peJlaKliusIX U UHbIMA HOPMaMHU [leMCTBYIOIEro 3aKOHOLaTe/IbCTBA
Poccuiickon ®enepanuu.

2.7. AkuenT Hactoaue odpepTrl (corsaacue ¢ YcI0BUSAMHU OKa3aHUA YCIYT)
OCYIEeCTBJISIETCS C UCII0JIb30BaHUEM UHPOPMALIMOHHO-TEJIeKOMMYHHUKAIlMOHHOM CeTU
«lHTepHeT» MyTEéM BbINOJHEHUSI AODOHEHTOM COOTBETCTBYIOIIUX J€CTBUH,
HalnpaBJIeHHbIX Ha 3akJlo4eHre /loroBopa 06 0OKa3aHUU yCIYT CBSI3U JIMOO MyTEM

N0/ NMCAaHUSA €JMHOT0 JJOKYMeHTa Ha O0YyMa>KHOM HOCHTeJIe UJIU 3JIEKTPOHHOT O
JIOKyMEHTa.

2.8. AkuenTt TapudoB ocyiiecTB/sieTCs] AOOHEHTOM BMECTE C aKIeNTOM HaCTOSIIUX
YcnoBuii, 1160 nyTEM NpoCTaB/IeHUS CUMBOJIA B ClIelMa/IbHOM [10Jie Ha web-calTe, 1160
nyTEéM BHeCEHUSs IepBOM omiaThl 3a Tapuo.

2.9. Hactosiuue YcnoBus pa3MelleHbl Ha web-caliTe OnepaTtopa uiu ero [lapTHépa B
3JIEKTPOHHOM BU/ie U IPUMEHSIOTCS KO BCEM BepCUSM Web-caliTOB, B TOM YUC/Ie
JIOCTYNHBIX C MUCIOJIb30BaHUEM MOOUJIbHOTO MPUJIOKEHUS U TOMY MOJ00HbBIX
CYLLeCTBYIOLIMX UJIM pa3pabOTaHHbBIX B OyAylleM TeXHUYeCKUX pelieHU M. [lapTHED Takxke
BIIpaBe pa3MeCTUTb HacTosIMe YC/I0BUA Ha CBOEM web-caliTe.

2.10. AGOHEHT corJiallaeTcsl, YTO MPH 3aK/I04eHHH JloroBopa 06 0Ka3aHUH YCAYT CBA3U
yepe3 AreHra:

* MOXET UCNOJIb30BaThb JINUHBINA KaOUHET AreHTa, QYHKIIMOHAJbHOCTb KOTOPOTO
MOXKET OTJIMYAThCS OT YKAa3aHHOM B HACTOSLIUX Y CJIOBUSIX U ONUCHIBAETCS B
JlokyMeHTax AreHTa ([IpU UCI0Jb30BaHUU B Y CJIOBUSAX TepMUHA JIMYHBIN KaOUHET
no/ijpasymeBaeTcs Takxe JINUHbINA KaOUHET, 3aperuCTPUPOBAHHBIA AGOHEHTOM Yy
AreHTa, IpU yCJI0BUU HAJIMYXS ONUCAHHOW QYHKIIMOHATBHOCTU JIMYHOTO
KabuHeTa y AreHTa);

* B CBSI3U C UYEM CIIOCOO U CPOKU PACYETOB, HApPaBJIeHUSI OTUETHBIX IOKYMEHTOB,
NI0JIOXKEHHUS B OTHOLIEHWM OTKas3a OT YCJIyT CBA3U, IPUOCTAHOBKHU OKa3aHUA YCAyT
CBSI3H, OPsI/IKa U CPOKOB aKTHUBALIMK/U3MeHeHH s /yaanieHus: npoduis npu
MCIOJIb30BaHUM Ycayr ¢ eSIM U T.I. MOTyT OTJIMYaThCA OT YKa3aHHBIX B HACTOSIUX
Yc/10BUAX ¥ MOTYT peryJIMpoBaThCs B IOPAAKE, YCTAHOBJIEHHOM OTZ,eJIbHbIM
corjiallieHUeM, 3aKJII0UEHHBIM HENOCPEeJCTBEHHO MeX/ly AOGOHEHTOM U AreHTOM
(ITonb30BaTENBCKUM COTJIALIEHHWEM U T.I1.), YCJIOBUS KOTOPOTO HE JJ0JI’KHbI
IPOTHBOPEYMUTH [eHCTBYIOIEMY 3aKOHOAATeNbCTBY PD.

2.11. Oco6eHHoCTH (MMpaBU/a) OKa3aHUsI HEKOTOPBIX Y CJIYT, BKJIloYast 06s13aTe/IbCTRA,
OTBETCTBEHHOCTb, 3aBepeHus (rapaHTUH) CTOPOH U T.II., MOTYT ObITh YCTAHOBJIEHDI
NPUJIOKEHUSIMU K HACTOSIILIUM Y CJIOBUSIM, KOTOPBIE SIBJSIIOTCS UX HEOTbEMJIEMOM YaCThIO
Y 6€30rOBOPOYHO NPUHUMAIOTCA AGOHEHTOM BMeCTe C HACTOAIIMMHU Y CIOBUSIMH.

3. [lopsaa0K B3aUMOAeMCTBUA CTOPOH M OoNepaTopa npu
3aKJ/IIDYEeHHUH J0roBOpa 06 OKa3aHUM YCJIYT CBA3U

3.1. [loTeHuuanbHbIi AGOHEHT A0 noAnucanusa /loroBopa 06 oka3aHUM YCIYT CBSI3U
3HaKOMHUTCA ¢ [lepedyHeM yciyr cBA34, JJoroBOpoM M HACTOALIMMHU Y CJIOBUAMMU.

3.2. ®axkT 3ak/a04eHud JloroBopa 06 0Ka3aHUM yCayT cBsA3U CTOPOHBI IPU3HAIOT MOJHBIM
¥ 6€30rOBOPOYHBIM aKLENTOM HACTOSLIMX YCJIOBUU B COOTBETCTBUHU CO CT. 438
['paxkpgaHckoro kojekca P 2, 6e3 kakux-1Mb60 JOMOJHEHUH, U3'bSATHUN U OTOBOPOK.

3.3. UMesa HaMepeHMe 3aKII0YUTD JloroBOp 06 OKa3aHUHU YCJIYT CBA3U U Ha4aTb
N10J1b30BaThCs YCAyraMy Ha Npe/JIoKeHHbIX Y C10BUAX, AOOHEHT, eC/IM UHOEe He BbITEKaeT
u3 pyHKLHOHaAbHOCTU Web-caliTa, ocyliecTBaseT cleyloliue AeiCTBUSA:

3.3.1. [lyTém ocy1iecTBIeHHS CAMOCTOSITE/IbHBIX AeUCTBUIM HA web-caliTe OnepaTopa
u/uau ero [lapTHépa, AGOHEHT POU3BOJUT MPOLLECC PETUCTPALIMU, KOTOPbIM MOXeT
BKJIIOYATb B Ce0d BBOJ, aZipeca 3JIeKTPOHHOU 04Tl AGOHEHTa, co3/jaHue AGOHEHTOM
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JIOTMHA, NIapoJisi U BepudUKal1Io 10 HoMepy TesedpoHa C BBOJOM KoJia NOATBEPXKAEHHUS, a
TaKXe yKa3aHue He0OXOAUMBIX [/ 3aK/II0YE€HUs U UCIIoJIHeHud JloroBopa JaHHbBIX B
peructpanMoHHoi ¢popMe Ha web-caliTe, B T.4u.:

e (amuiusd, UMs, 0TYeCTBO (IPU HAJIUUUHU), MECTO KUTEJIbCTBA, IaTa POXKAEHU ],
PEKBU3UTHI JJOKYMEHTA, YI0CTOBEPSAOILEro JUYHOCTb — JI/Is1 PU3NYECKOro JINLa;

* HauMeHoBaHHUe (pUpMeHHOe HaMMeHOBaHMUe) OpraHM3ally, MECTO HaXOX/eHUS,
IOpUAAYECKUH aipec, OCHOBHOM IrOCYyJlapCTBEHHbBIMA PErUCTPALMOHHBIA HOMED,
VH/AMBU/yaJbHbIM HOMEp HaJIOrOIlJIaTeblUKa — JJI OPUANYECKOro JIMLa;

* (Jamuiusd, UMs, 0OTYeCTBO (IPU HAJIUUMU), laTa POXKIEHUS, PEKBU3UThI IOKYMEHTA,
YA 0CTOBEPSAIOILEr0 IMYHOCTh, OCHOBHOMW rOCyJapCTBEHHBIN perucTpariOHHbIN
HOMep UHJWBUAYAJBHOTO NpeANpUHUMATe A, UHAUBUAYAJIbHBIA HOMEP
HaJIoroIiaTesblUKa — JJI1 UHAMBU/yaJbHOIO IpeJIpUHAMAaTEJIS.

3.3.2. Yka3bIBaeT He0OX0UMble /IJ151 3aK/I0YEeHUS U UcoJIHeHUs [loroBopa JlaHHbIE B
peructpanoHHoi popMme Ha web-caliTe [lapTHépa u/uau OnepaTopa, 4TO
NIpUPaBHUBAETCA K Noave 3afBJIeHUA 0 3aKJII04eHnH JloroBopa 06 0Ka3aHWH yCIyT
CBA3Y;

3.3.3. ®usuyeckoe JUL0 OCYLECTBAAET ClefyIolie JeMCTBUA:

3.3.3.1. Ilo Tpe6oBaHuUI0 3arpykaeT B JINUHbIN kKabuHeT HA web-caliTe [lapTHEpa u/uamn
OmnepaTopa 3/1eKTPOHHBINA 06pa3 nacnopTta u Cesidpu, COOTBETCTBYIOLEE TPEOOBAHUSM II.
1.18. YcnoBuy;

3.3.3.2. Ucnosib3ysi BO3MOXKHOCTH UCI0JIb30BaHUS deJlepaibHOM rocyapCTBEHHOMN
nHpopManMoHHOU cucteMbl «EfnHasa cucteMa ueHTUPUKALUU U ayTeHTUQUKALMU B
MHPaCTPyKType, ob6ecnedyrBarolleil *HGOPMaLlMOHHO-TEXHOJIOTMYeCKoe
B3aMMO/leHCTBYE UHPOPMALMOHHBIX CUCTEM, UCII0JIb3yEMbIX /IJ151 IPeL0CTaBIeHUs
rocy/lapCTBEHHbIX U MYHUIIMIIAJIbHBIX YCIYT B 3J1eKTpoHHOM dpopMe» (ECUA) npu
Ha/IMYMU MO TBEPKAEHHON YYETHOM 3alIUCU B CUCTEME, MHULUUPYET NPOBEPKY
OmnepaTopoM JJOCTOBEPHOCTH CBeJleHUN 0 ADOHEHTE;

3.3.3.3. [locsie yciemiHOTr 0 MPOX0XKAeHUA NPoLeAypbl IOATBEPXKAEeHU NpeCTaBJIeHHbIX
cBeleHUl, AGOHEHT OCyllecTBJ/sAeT nojnucaHue /loroBopa 06 0Ka3aHUM YCIYyT CBA3U IPU
VCII0JIb30BAHMU YCUJIEHHOM 3JIEKTPOHHOM NOJANUCH Yyepe3 cepBUC «['0CKI09»;

3.3.3.4. Ilo Tpe6oBaHuUI0 3arpyxaeT B JInuHbik kKabuHeT Cesidu ¢ JloroBopowm,
COOTBETCTBYOLee Tpe6boBaHUAM I1. 1.19. YcioBuUL.

3.3.4. UnauBHAyaNbHBIM IPeANPUHUMATEb OCYILEeCTBIAET Caeyolie JeHCTBUA:
3.3.4.1. Ilo Tpe6oBaHUI0 3arpyaeT B JINUHbIK KabUHET Ha web-caliTe [lapTHépa u/uau
OnepaTopa 3/ieKTPOHHBIMA 06pa3 nacnopTta u Cesidpu, COOTBETCTBYIOLEE TPEOOBAHUSM I1.
1.18. YcnoBuy;

3.3.4.2. Ilo Tpe6oBaHUIO 3arpy»kaeT B JINUHbIM KaOUHET 3JIeKTPOHHbIE 00pa3bl
CleyILUX JOKYMEHTOB:

* JIOKYMEHT, NOATBEPXJAUUKA peructpanuio B kayectse UI1 — Jluct 3anucu
EiMHOrO0 rocyjapCcTBEHHOTr0 peecTpa MHAUBUAYA/IbHBIX IPpeANIPUHUMATEIel UIIH
CBU/eTENBCTBO O FOCYJapCTBEHHOW perucTpauuy GU3n4eckoro Juvia B KauecTBe
VMHAMBUAYaJbHOTO npeanpunumares (s UIl, 3aperucTpupoBaHHbIX 10
01.01.2017);

* JOKYMEHT 00 MHJUBU/yaJIbHOM HOMepe HaJioromaartebuka (MHH);

* KapTO4YKa C peKBU3MTAaMU UHJUBU/YAJBHOTO NIpeANPUHUMATEA U /WU ero
OaHKOBCKHE PEKBU3UTHI (COAEPNKUT CAeAYyI0LyI0 MHGOpMalMi0: HAUMEHOBaHUE
6aHka, BUK, HoMep pacyeTHOro cyeTa, HOMep KOppPeCNOHAEHTCKOTO CYeTa, aApec
MecTa »KUTebCTBa (peructpauuu UII) ana uneneid opopmieHNs JOKYMeHTaL MU
OyXraJTepcKoro y4eTa).

3.3.4.3. Ilocsie ycneliHO#M npoBepKU AaHHbIX OnepaTopoM 6o [lapTHépoM
OCyIeCcTBJIAeT NMOANUCAaHUe A0T0BOpa 06 OKa3aHUU YCJIYT CBA3U IOCPECTBOM CUCTEMBI
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3JIEKTPOHHOTO A0KyMeHToo60poTa (3/10) 1aur ucnosib3ys yCUJIeHHY0
KBaJIMUIIMPOBAHHYIO 3JIEKTPOHHYI0 noanuvck (YKIII);

3.3.4.4. Ilo Tpe6oBaHuUI0 3arpyxaeT B JInunbiil kabuHeT Cesidu ¢ loroBopowm,
COOTBETCTBYWOIIee TpeboBaHUAM I1. 1.19. YcioBUH.

3.3.5. [IpeacTaBuTeb OPUJUYECKOTO JIMLA OCYILECTBJSIOT C/IeAYIOIIME 1eUCTBUS:
3.3.5.1. Ilo Tpe6oBaHUIO 3arpy»kaeT B JINUHbIM KaOUHET 3JIeKTPOHHbIE 00pa3bl
CAeyIOIUX JOKYMEHTOB:

* JIOKyYMEHTHI O rOCyZlapCTBEHHOU perucTpanuy — CBUAETENbCTBO O
rocy/lapCTBEHHOM perucTpaluu opuaudeckoro squna uiau Jlucr 3anucu EguHoro
rocy/lapCTBEHHOTO peecTpa I0pUuU4eCcKUX Jul ([J1s 0pUINYeCKUX JUL,
3apeructpupoBaHHbIX mocse 01.01.2017);

* CBUJETEJbCTBO O IOCTAHOBKE HAa HAJIOTOBbIN YYET HOPUJUUYECKOTO JIUIA;

* JIOKYMEHT, IOATBEPX/AAIIIUN TI0JTHOMOYUS PyKOBOAUTEJIA IOPUIUIECKOr0 1L
— pelleHMe/IPOTOKOJI/IPUKa3 0 Ha3HAaYeHUU PYKOBOJUTEJIS OpraHu3alivy, a B
c/y4ae npe/CTaB/AeHHs] UHTEPECOB UHBIM YIIOJIHOMOYEHHbIM JIMLIOM —
JlOBEPEHHOCTb (JOKYMEHT, IO TBEPXKAIOIINN HENOCPEACTBEHHO €ro MOJTHOMOYHS
Ha NpeJicCTaBJeHUue UHTEPECOB OPUJUUECKOTO JIULA);

* KapTouKa C peKBU3WTAMH KOMIIAHUU (PEKOMEHAYETCS) — COJIEPKHUT CJIEYIOLLYI0
MHPOpMalMIO: TOJIHOE HAMMEHOBaHUe, OpPraHU3allMOHHO TpaBoBas ¢popma
OpraHv3al Uy, OPUANYECKUH, TOYTOBBINA U GaKTUYECKUH aJipec OPUJAUYECKOTO
auua, OI'PH, MHH, KIIII, 6aHkoBcKkue peKBU3UThI (HauMeHOBaHHe 6aHKa, BUK,
HOMEP PacyeTHOT0 cYeTa, HOMep KOPPECIOHAEHTCKOI0 cYeTa) I0/KHOCTb,
OCHOBaHMe NMOJTHOMOYUH MO/INMCAHTa A0T0BOPA, a/IpeC 3JIEKTPOHHOM MOYTHI,
KOHTaKTHbINA HOMep TesiedoHa.

3.3.5.2. llocsie ycnemHo¥M npoBepKH AaHHbIX OniepaTopoM in60 [lapTHepoM
oCyllecTBJsIeT noAnucanue JloroBopa 06 0Ka3aHUU yCAYT CBSI3U MOCPELCTBOM CUCTEMBI
3JIEKTPOHHOTO JJoKyMeHToo60poTa (3/10) WK ucnosib3ys yCUIEHHYI0
KBaJIMPUIIMPOBAHHYIO 3JIEKTPOHHYI0 noanuck (YKIII).

3.4. [locne 3akat04eHus /loropopa 06 0Ka3aHUM YCAYT CBSI3U U BBINOJHEHUS JIEMCTBUH,
npeJyCMOTPEHHbIX HACTOAIUMHU Y CJIOBUAAMHY, B JINUHBIN KabMHeT AOOHEHTa
HanpasJsieTcs yBeJJOMJIEHHE.

3.5. JleiicTBusd, nepeuncaenHsble B 1. 3.3.3.3, 1. 3.3.4.3, 0. 3.3.5.2 YcJI0BUH, COBEPIIEHHBIE C
MCII0JIb30BaHHEM UHPOPMaALlMOHHO-TEJIEKOMMYHUKALLMOHHON ceTH « UHTEpHET», a TaKxkKe
npeaycMoTpeHHble cT. 6 PesepanbHoro 3akoHa oT 06.04.2011 N 63-®3 «06 a/1eKTPOHHOU
nofnucu» s, 4. 1 ct. 44 ®enepanbHoro 3akoHa oT 07.07.2003 N 126-P3 «O cBs3u» 1,
NpUPABHUBAIOTCA K oAnrcaHuio A6oHeHTOM JloroBopa Ha 6yMa)KHOM HOCUTeEJIE.

3.6. B ciiyuyae oTCcyTCTBUS Y OPUAUUECKOTO JIULA, UHAWBUAYAJbHOTO IPeATIPpUHUMATEIS
noak/ao4YeHus K cucrteme /10 nau YKIII, nognucanue JoroBopa 06 OKa3aHUHU yCayT
CBSI3U OCYIECTBJISIETCS PU JIUYHOM NPUCYTCTBUM C IPEJOCTABJIEHUEM JJOKYMEHTOB,
yKa3aHHBIX B I1. 3.3.4.2 Yc10BUH (A1 MHAUMBU/YaJbHOIO IpeJIpUHUMaTes), B 1.

3.3.5.1 YcioBuit (A1 OPUAUYECKOTO JIUIA).

3.7. 3akst0ueHue J0roBopa 06 0Ka3aHUH YCAYT CBSI3U MOXKET OCYILECTBJSATHCSA NyTEM
COBeplLIeHN KOHKJIIOJIeHTHBIX JelCTBUH, TO3BOJISIOIUX JJOCTOBEPHO YCTAHOBUTD
BOJIEN3bsIBJIeHHMe AOOHEHTA B OTHOLIEHNUH 3aKJII0UEHHS JJOr0BOPa, B CIydasx
YCTaHOBJIEHHBIX 3aKOHO/aTeIbCTBOM P®, HacTOSAIIMMU Y CI0BUSIMU U TOJITHOMOYUSIMU
AreHTa. 3aK/Il0YeHHE JOTOBOPA B COOTBETCTBUU C HACTOALIUM MYHKTOM He UCKJIKYaeT
HEe06X0UMOCTH NpeAoCcTaBieHUss ADOHEHTOM HEOOXOAUMBbIX JJOKYMEHTOB, a TaKXKe
COBeplIeHHUs UHBIX JledcTBUM OnepaTopoM U/uiu AGOHEHTOM, IPelyCMOTPEHHbBIX
JleMCTBYIOIIMM 3aKOHOaTe/IbCTBOM.

3.8. Hactosimue ycioBUsl He NpelyCMaTPpUBAIOT BO3MOXKHOCTHU J1J1s1 AGOHEHTa
$U3MYeCcKOro JIMLa UM UHAUBU/YyaJbHOT0 peAIpUHHUMATEJIsI IPOU3BECTH NOBTOPHYIO
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perucTpanuio ¢ MCoJIb30BaHMEM OJJHUX U TeX ’Ke JaHHBIX (MacnopTa UjIu UHOTO
JIOKYMEHTa, Y/10CTOBEPSAIOILEr0 JUYHOCTD).

3.9. B ciyyasix, ycTaHOBJIEHHBIX IEUCTBYIOUIMM 3aKOHOAaTebcTBOM P®, OnepaTop He
yMMeeT [paBa 3aK/JIYUTb C AOOHEHTOM J0T0BOP U/UJIU IPeJOCTAaBUTD Y CIYTry U/UIn
00413aH He OKa3bIBaTh Y C/IYTH, BKJIIOYasd, HO He OTPaHUYMUBAsACh: B CJlydae OTCYTCTBHUA
JIOCTOBEPHBIX CBeJleHUH (OTCYTCTBUSA NOATBEPXKAEHHUS JOCTOBEPHOCTH CBEJIeHU ) 00
AbGoHeHTe (10J1b30BaTeJIe), NPeBbIIIEHUH YCTAHOBJIEHHOT0 3aKOHOJATe/IbCTBOM
KOJIMYeCcTBa aOOHEHTCKUX HOMEPOB, OTCYTCTBUS CBeJleHUH 0 BU/IE (TUIlE) U
uJieHTHPUKaTOope N0Ib30BaTENIbCKOr0 (OKOHEYHOT0) 060pyA0BaHUs, HAJTUYUS
YyCTaHOBJIEHHOI'0 3allpeTa U T.II., 0 YéM yBeJloMJisieT AGoHeHTa ([o/1b30BaTe ).

4. IllopAa0K IpeaoCTaBJIeHHUA YCIAYT

4.1. OnepaTop 0653yeTcsA B COOTBETCTBUHU C HACTOALIMMHU Y CJIOBUSAMU NIPELOCTABAATD
AboHeHTY Yciyry, a AGOHeHT 0643yeTcCs OlJIadyuBaTh IpelocTaBsieMble eMy YCIYTH B
nopsAKe, onpeeJIEHHOM HAaCTOSIIUMU Y CI0OBUSAMM.

4.2. Ycnyry, yka3aHHble B I1. 4.1. HACTOAIIMUX Y C/I0BUH, OKa3blBalOTCA AGOHEHTY mocJjie
npejaocTaBjaeHuss AGOHEHTY MHJUBUAYAJBHOTO A0CTyNa B JIMYHBIN KaOMHET nocsie
3akJro4eHus JloroBopa 06 0OKa3aHUH YCJIYT CBA3U U OCYLeCTBJIEHUA UHBIX IeHCTBUH,
npeAyCMOTPEHHBIX IEUCTBYIOIIMM 3aKOHOJaTebCTBOM P®. Yepes JIMuHbIN KaOUHET
ABGOHEHTOM OCylLIeCTBIAETCA JOCTYI K CBEIeHUAM 00 OKa3blBaeMbIX eMy Y c/Iyrax, o
pacyétax ¢ OnepaTopoM U K UHOM MHPOPMaAIMH, a TaKXKe ynpasieHue Tapupamu.

4.3. /Ins BO3MOXXHOCTH NOJy4YeHUs Ycayr AOOHEHT JJ0/KEH UMeTb OKOHEeYHOoe
(mosib30BaTesIbCKOe) 060pyAoBaHUe. OnepaTop He NpeAoCcTaBasgeT KaKUx-J1160 YCIyT Mo
HaCcTpOMKe OKOHEYHOIr'0 000py/J0BaHUS, alllapaTHOTO U MPOrPaMMHOTI0 obecrneyeHus
AboHeHTa, ecii CTOPOHAMU He COTJIaCOBAHO UHOeE.

4.4. Undopmanus o nosydeHUH Ycayr ¢ ucnosib3doBanueM SIM-kaptbl/eSIM (cpok u
Nops/I0K aKTHUBAIMH, 3aMeHbI, 0TKa3a/y/a/ieHus U T.I.) ocTynHa AGOHEeHTY B JINUHOM
KabuHeTe WU Ha web-caliTe OnepaTopa, 160 [lapTHEpa.

4.5. CyuiecTBeHHbIe yCJI0BHUSA JOTOBOPA BO3Me3/JHOI'0 OKa3aHHUA YCIYT CYUTAOTCS
COTJIAaCOBAaHHBIMM Ny TEM COBepLIEHUs AelCTBUM AGOHEHTOM Ha web-caliTe OnepaTopa
uiu [lapTHépa. AGOHEHT CaMOCTOATEJIbHO BEIOUPaeT BUJ U 00BbEM Y CIIyT, CPOK OKa3aHUA
Ycnyr (mapameTphl 0OKazaHUA YCJIyT) U UHbIE CyLleCTBEHHbIE YCI0BUA NYTEM
IIPOCTaBJIEHUS CUMBOJIA B COOTBETCTBYIOLIEM I10JIe UJIM HaXKaTHeM BUPTYa/IbHOM KHOIIKH
Ha web-caiiTe OnepaTtopa uau [lapTHépa u popMupoBaHusa 3akasa.

4.6. CroumocTb okazaHus Ycayr (Tapudel, TapudHbii niaH, [Ipakic-1ucT) ony6J1MKOBaHbI
Ha web-caiiTe Oneparopa u/iu [lapTHEpa B COOTBETCTBYIOLIEM pa3eJsie U JOCTYIHbI B
JInyHOM KabuHeTe.

Ycnyru npefocTaB/ATCA TOJABKO IIPY NOJI0XKUTEJIBHOM 6aslaHce, ecIv IPSIMO He
yCTaHOBJIEHO HHOe. TapudoM MoKeT ObIThb IPeyCMOTPEHO NPUOCTAHOBJIEHHE OKa3aHUs
Ycnyr npu AOCTHXKEHUU TIOPOrOBOr0 3HAYEHUS.

4.7. Bce nericTBUS, coBepllieHHbIe B JINUHOM KabuHeTe AGOHEHTa, MPHU3HAKTCS
COoBeplIeHHbIMU AOOHEHTOM. AOOHEHT NPU3HAET U IOHUMAET, YTO ayTeHTUPUKALUOHHbIE
JlaHHble UMEIOT LIeHHOCTb B CUJIY HEU3BECTHOCTH TPeThbUM JIML[aM. AOOHEHT HeCeT
IIOJIHY}0 OTBETCTBEHHOCTD 32 XpaHeHHe ayTeHTUPHUKALMOHHBIX JJaHHbIX, a TAaKXKe
COBEepILIEHHbIE UM JIeMCcTBUA B JINUHOM KabUHETe, IMO0 NPU UCIOIb30BaHUU YCIYT
corJiacHo Jlorosopy ¢ MOMeHTa nojnucaHusa uM Jlorosopa.

4.8. CTOpOHbI NIPU3HAIOT PUJUUECKYIO CUJTY 3asiBJIeHU ADOHEHTA, IOJAHHbIX Yepes
JInuHbIl KabUHET, 6€3 MoCaeyI0ILEero NpeoCTaB/leHUs JOKYyMeHTa Ha OyMaKHOM
HOCHUTeJIe, 32 UCKJIIOUeHHEeM CJlydaeB NpebsABJIeHNs 40CyLeOHOM npeTeH3nu. [lepeyeHb U
NOPAAOK N0Jja4y 3asBJIeHU AGOHEHTA, COTJIaCHO HACTOALLeMY YHKTY, ONpe/e o TCsA
GYHKIIMOHA/NIBHOCTBIO JINYHOT 0 KabHHeTa.
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4.9. OdepTa AelCTBUTEbHA TOJbKO JJis IEPCOHATBHOTO M0J1b30BaHUSA Y CIyraMu
AGOHEHTOM WJIM YIIOJTHOMOYEHHBIMU NIpe/iCTaBUTeIMU AOGOHEHTA I0pUUIecKoro quua /
VHJUBU/IyaJIbHOTO NpeIpUHUMaTeJ s, lepeiadya ApYyTruM JULaM A0CTyna K y4ETHOU
3anucu 3amnpelleHa. AGOHEHT SIBJISIeTCS KOHEYHbIM 0JIb30BaTesieM (A6OHEHTOM) U He
¥MeeT NpaBa NpeoCcTaBasaTh Ycayru OnepaTopa TPETbUM JIMIAM.

4.10. B uensax popMupoBaHHUs JYUILIUX YCIAOBUN 06CcaykuBaHus A6oHeHTa, OnepaTop
OpraHM3yeT peKJIaMHble U MapKeTUHTOBbIe aKIUU J11 AGOHEeHTa, a AOOHEHT, IpUHKUMas
HacToslre YCI0BUS:

* corJiaulaeTcs Ha Mepejavy JaHHbIX 0 HEM TPeTbUM JIMLAM JJ1s LieJied oJy4eHus
vHdopMaIMU 0 TaKUX akluax OnepaTopa, a Takxke 06 akuuax [[apTHEPOB;

* corJiaulaeTcsd Ha y4acTHe B MapKeTUHTOBbIX UCCAeJ0BaHUAX, IPOBOAUMBIX
OnepaTtopoMm u/unu [lapTHEPOM, B TOM UMCJIE C LIeJIbIO YIy4llleHUs1 KauecTBa web-
canTa, y006CTBa ero UCNoJib30BaHUS;

* corJsiaulaeTcsl Ha noJiyueHue UHPopMaLuy U MaTepHuaoB PeKJIaMHOTr0 XxapaKTepa ¢
1|eJIbI0 TPe0CTaBIeHUs HauboJiee pesieBAaHTHBIX 00'bSIBJIEHUIN O CEPBUCAX U
ycayrax OnepaTopa, B TOM YMCJIe IYTEM OCYyIeCTBIEHUS NPAMbIX KOHTAKTOB C
AGOHEHTOM C MOMOIIbIO CPEJICTB CBSI3U (MpsAMble 3BOHKH, pacChlIKK SMS-
coob1eHui niam email-pacceliky, Push-yBegomiienus u T. 1.).

AGoHeHT BIpaBe B Jil060e BpeMsl 0TKa3aThCs OT MOJy4YeHHUS BbllleyKa3aHHOU
MHPOpMaLMU NyTEM U3MEHEHUs HaCTpoeK B JINUHOM KabGUHETe.

4.10.1. KoHKpeTHbIe yCJI0BUSA PEKJIAMHOU UJIM MapKETUHIOBOW aK[UU pa3MelaloTCda Ha
web-caliTe OnepaTtopa sin60 ero [lapTHépa B nepuo/ eé nerctBusl. Eciu cBeieHus 06
aKIIMU He ONyOJIMKOBaHbI Ha web-caiiTe, TO YCJI0BUSA TaKOW aKIIMU He JIeMCTBYIOT U He
BJIEKYT 00513aHHOCTb OnepaTopa pacnpoCTPaHATh AeUCTBHUE TAKOU aKIUY Ha 3aKasbl,
pasMelléHHble/0dpOpMIIeHHbIE 3a ITpe/ieJlaMu Iepro/a AeHCTBUS TaKOU aKIUH.

4.10.2. OnepaTop HY NPU KaKUX YCIOBUSIX He SBJISIETCS peKkJamMmoJaTeseM U/ Uiu
peKaMopacnpoCTPaHUTEIEM U /UK PEKJIAMONPOU3BOAUTEIEM [0 OTHOILEHUIO K
AGoHeHTY (M/UJM ero KJUEeHTY, KOHTPareHTy, IOKyHaTeJ0, MO0 M0 OTHOLIEHUIO K
ycJayraM, ToBapaMm, CEpBHCaM YKa3aHHbIX JIMI U T.11.). ¥ OnepaTopa OTCYyTCTBYIOT
IIpaBOBble OCHOBAHUS U TeXHUYECKAsd BOSMOXKHOCTD OIpeJiesIATh COlepKaHUEe, B TOM
4ycJie peKJIaMHbIM XxapakTep TesepOHHOIo pa3roBopa/coobiieHus AGOHeHTa IpU
VCII0JIb30BAHUHU Y CJIYT.

4.11. B cootBeTcTBUH CO CT. 6. PeiepanbHOro 3akoHa «O nepcoHaJbHbIX JAHHBIX» 7, CT.
53 3akoHa 0 CBsI3U 1 B 1eJIIX 3aKJII0YEeHHUS /WM UClloJiHeHUs JloroBopa 06 0Ka3aHUHU
YCJYT CBSI3H, B T.4. OKa3aHUs1 AGOHEHTY YCJIYT U CEPBUCOB, HEPA3PbIBHO CBSI3AHHBIX C
Ycnyramu OnepaTtopa, a Takke npeZjocTaBJeHue JOCTyNa K UHTepHeT-cahTaM,
MOOUJ/IbHBIM NMPUJIOKEHUSIM U UHBIM pecypcaM OnepaTopa U/WUiv TPETHUX JIHII-
napTHepoB OnepaTopa, B3bICKaHUSA 1eOMTOPCKOM 3a10/KEHHOCTH 3a Y CJIyTy, XpaHeHUs
JIOTOBOPOB 00 OKa3aHUM YCJIYT CBSI3U U JJOTOBOPHOM JOKYMEHTAIMH, B UHbIX LIEJISX,
Hepa3pbIBHO CBSI3aHHBIX C UCMIOJIHEHUEM JloroBopa 06 0Ka3aHUU YCJAYT CBA3U, U (UJIU) B
1eJIIX OCyIeCTBJIEHUS IpaB U 3aKOHHBIX MHTepecoB OnepaTopa uiu AGOHEHTa,
cobJ0/leHUs AeUCTBYIOLIEr0 3aKOHOAaTenbCcTBa, OnepaTop o6pabaTbiBaeT
NepCcoHaJ/IbHbIE JaHHbIe CYO'beKTOB epCOHAJbHBIX JAHHBIX B COOTBeTCTBUH C [lonuTrkon
00pabOTKH MEepPCOHAMbHbIX AAaHHBIX «UHTepHOA», pa3MellleHHOU Ha web-calTe.
Corslacue Ha 06pabOTKy MEPCOHANbHBIX JJAHHBIX U UX Nlepe/ilayy TPEeTbUM JIhljaM —
naptHepaM OnepaTtopa npezgoctapJisieTcs Onepatopy (O61iecTBO c orpaHUYEeHHON
OTBeTCTBEHHOCTbIO «MHTepHOA», O'PH 1127746529899, UHH 7723808377,
MecToHaxoxeHue: 115432, r. MockBa, nip. AHAponoBa, A. 10, mom. 12/144, no4yToBbIN
aapec: 115432, r. MockBa, a/g 70), cy6'beKTOM MepCoOHaJbHBIX JJAHHBIX, B COOTBETCTBUU C
nosioxkeHUsIMU PefiepasibHOro 3akoHa «0 mepcoHabHBIX JaHHBIX» 2, DeJlepasbHOTO
3akoHa «0 cBsA3u» 1, [loctanoBsieHueM [lpaButenibctBa PO ot 30.12.2024 N 1994 «06
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yTBepkJeHuU [IpaBuJ okazaHus ycayr TejepOHHOM CBSA3U U NepeyHs OpraHu3alui,
MMeEIOLIMX MPaBO OCYILEeCTBISATD OJTBEPKAEHUE CBeIeHUI 06 ab0HEHTe — PU3UYECKOM
auney 3. CIUCOK JIW1, OCYILECTBJSIIIMX 00pabOTKy NEePCOHANbHBIX JAHHBIX CYyO'bEeKTa
NepCOHa/IbHBIX JaHHBIX 10 Topy4dyeHUIo OnepaTopa, afjpeca TaKUX JIUL, @ TaKXKe CIIHUCOK
JIUL], KOTOPBIM MOTYT OBbITh NIPE/IOCTaBJIEHbI IEPCOHA/IbHBIE IAHHBbIE, IOJYYEHHbIE
OnepaTtopoM oT AGOHeHTa / cy6'beKTa NEPCOHAIbHBIX JAHHBIX, a/peca 3TUX JIUI]
pa3MelleHbl Ha web-caliTe.

4.12. OnepaTop He OKa3bIBaeT YCJIAYT BHYTPU30HOBOMW, MEXAYTOPOLHOU U
MeX/I[yHapoAHOH TesiepOHHOM CBSA3H, YCJAYT C UCMIOJb30BaHUEM KO/Jia A0CTyMa K ycayre (8-
800). [l1s1 mostydyeHUs AOCTyNA K ycJayraM / yCayr, YKa3aHHBIM B HACTOSIILEM NYHKTeE,
AGOHEHT AaéT corsiacue Ha NpeJoCTaBJAeHHEe eMy JIOCTYIA K 3TUM ycayram / ycayr oT
VIMEeHHU JIpyTUX OllepaTOpPOB CBSA3M U HAa IPe0CTaBJIeHUe CBeJleHUM 0 HEM JJpyTUM
omepaTopaM CBSI3H B LieJIIX OKa3aHUs TaKUX YCJIyT NMyTEM 3ak/aoueHus JJoroBopa 06
OKa3aHUHU YCJAYT CBA3U, MpeAyCMaTPHUBAIOLEro OKa3aHUe YCAyTr MeCTHOU TesiepOHHOMN
cBA3H, yepe3 JINUHbIM KaOUHET 1/WUJIM HENOCpeACTBEHHO MYTEM COBEPLIEHUSA
BHYTPU30HOBOT0/MEXAYTOPOHOI0/MeX/[yHapOJHOTO BbI30Ba JINO0 NPUHATHS BbI30Ba B
paMkax ycayry 8-800. AGOHEHT TakKe O TBePKJaeT, YTO 10 COBeplLIeHUsI BbI30Ba
03HAKOMMUJICA U MOJIHOCTBIO COTJIACEH C YCJAOBUAMM A0CTyNa K ycayraM / yCJI0BUAMU
NpeloCTaBJIeHUs YCJAYT BHYTPU30HOBOM, MEXAYTOPOLHON U MEXAYHAPOJHOU
TeJiepOHHOM CBSI3U OT UMEHM JIPYTUX ONepaTOPOB CBSA3H, B TOM uucie ¢ Tapudamu.

4.13. OnepaTtop 60 AreHT oT UMeHU OnepaTopa BpaBe HANPaB/AATb AOOHEHTY
MaccoBble U (UJ1M) aBTOMaTH4YeCcKHe TeJiepOHHbIE BbI30BbI, @ AGOHEHT COrJIalllaeTcsl, B TOM
4ycJle Ha 3Talle IeperoBOPOB 0 3aKJIDYEHUH J0rO0BOpa 06 OKa3aHUM YCIYT CBA3H (B T.4. C
MoMeHTa peructpanuu Ha Web-caiite (B J/IuunoMm kabuHeTe) OnepaTopa siMbo [lapTHepa)
Y lajiee NPU ero UCIOJIHEHUH, Ha oJiydyeHue oT OnepaTopa MacCoBbIX U (MJIN)
aBTOMaTUYEeCKUX TesePOHHBIX BbI30BOB C UHOpPMallMel, BK/IOYas, HO He
OTPaHHUYUBAsSCH: O JIMLEH3USX, YCIYyraX CBA3U, HAJIMYUU 33/]0/PKEHHOCTH, HEOOXOUMOCTHU
NO/JTBEPAUTH JaHHble AOOHEHTA U/UJIU N0J1b30BaTeJIsl, 00HOBJIEHUAX, aKLIUSAX U JIFOOBIX
VHBIX NIpeJiokeHusix OnepaTopa u(uan) ero napTHEpoB. HacTosiiee cornacue MoxeT
OBITb OTO3BAaHO B NOPs/IKe, yCTAHOBJIEHHOM JIeMCTBYIOILUM 3aKOHO/AaTeabCTBOM PO.
4.14. O6paieHue Kk CTOpoHe, B TOM UYHMCJIe IO TEXHUYECKOU MOAEPKKE YCIVT,
OCYLIECTBJISIETCS B COOTBETCTBUYM C KOHTAKTHBIMU JJaHHBIMHY, YKa3aHHbIMU B JINUHOM
kabrHeTe. CTOpOHBI BIIpaBe UCM0JIb30BATh 3JIEKTPOHHYIO NOYTY, JIMYHBIA KaOUHET J/14
o6MeHa COOOIEHUSMU M0 UCTIOJIHEHUIO Y CJIOBUH, €CH Y CIOBUSIMU U/ UH
3aKOHO/JaTeJbCTBOM PO He ycTaHOBJIEHO HHOE.

4.15. Eciu gaig uesied okasanus Ycayr no Jloroopy OnepaTtop nepeZaétT AGOHEHTY BO
BpeMEHHOE 0JIb30BaHME OKOHEYHOE 000pyZ0BaHue, MprUHaAaexallee OnepaTtopy,
CTOpoHBI OJHOBPEMEHHO C €ro nepejadei NOAMUCHIBAIOT «AKT NpUéMa-nepeadyu
060py/10BaHUSI BO BpEMEHHOE M0JIb30BaHUEY.

4.16. Ecnu puia nesier okaszanus Ycayr o Jlorosopy Oneparop nepeZaéT BO BpeMeHHOe
noJsib3oBaHue A6oHeHTy SIM-kapTy, ABJSOLIYI0CS COOCTBEHHOCTbI0 OniepaTopa, To
JlelicTBUsl AODOHEHTa, coBeplIiaeMble B JINUHOM KabUHETe U HallpaBJieHHbIe HA aKTHUBALMI0
Ycayr, noaTBepkAa0T GaKT nosydyeHus SIM-kapTbl AGOHEHTOM 0 U/UJIW Hapsay C
OTYEeTHBIMH JOKYMEHTAaMH, NpeJlyCMOTPEHHbIMU HACTOALUMHU Y CJIOBUSMH.

4.17. OnepaTop BIpaBe NPUBJIEKAaTb TPETHUX JIUL /51 IpeAoCcTaBIeHus Ycayr AGOHEHTY
WJIM 1J151 UCTI0JIb30BaHUA YCJIYT TPETbUX JIML B COCTaBe KOMIIJIEKCHBIX Y CJIYT.

4.18. PakTHyecKas JaTa Hayasia 1oJb30BaHUsA AGOHEeHTa YclyraMy, a Takxe 00béM
OKa3aHHbIX 110 JloroBopy ycayr onpefenstoTcs OnepaTopoM Ha OCHOBAHHU JAHHbIX
cepTuGUIUPOBAaHHOW aBTOMAaTU3MPOBAaHHOM cUcTeMbl pacuéToB OnepaTopa (fasiee —
«BUIIUHTY).
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4.19. B csiyyae HE0OXOUMOCTHU NMOAKJI0YEeHUsI ADOHEHTA Yepe3 CpeiCTBA U JIMHUH CBSI3H,
KOTOpBbIe He 06cayxuBatoTcs OnepaTopoM (B TOM uucie 0pUCHbIE U IOMOBBIE CETH),
yperyJupoBaHue B3aUMOOTHOLIEHUH C BJIa/ie/ibLlaMU TaKUX CPEJICTB U JIMHUU CBSI3HU, UX
00CTY>KMBaHMIO, OIIJIaTe Y JIIOBIX [PYTMX BONPOCOB ABJISAETCA 0093aHHOCTbI0O ADOHEHTA,
eCJIU UHO€E He YCTaHOBJIEHO J|ONOTHUTEIbHBIM corJialieHueM CTOpOH.

4.20. B ciyyae Heo6x04MMOCTU TpoBeieHUs1 OnepaTopoM paboT B 3/laHUH, He
npuHajJexalieM AGOHEHTY, 10 OpraHU3aluy KabeJbHOTO BBO/|A B 3/laHUe U /WY 11O
npokJiajKe kabeseil B 31aHuu, Onepatop U AGOHEHT yperyJupyroT OTHOLIEHHUS C
BJIaJle/IblieM 3/1aHUA NIPU MI0JYY€HUU pa3pelieHu Ha IPOU3BOACTBO paboT U NpHU
COTJIaCOBaHMH IJIAaHOB BBOJIa M MPOKJIaZ KU Kabesel.

4.21. OnepaTop ocTaBJ/isieT 3a cO60U MpaBo B JI060€e BpeMs U3MEHATh Tapudnl npu
yCJI0BUHM 3a6/1ar0BpeMeHHOro, He MeHee 4eM 3a 10 (gecaThb) KaJleHJapHbIX JHEH,
V3BellleHUs 0 TAKOM U3MeHeHUU Ha web-caliTe OnepaTtopa u/uau [lapTHépa. PakT
JlaJIbHENIIero UC0Jb30BaHUs Ycayr AGOHEHTOM NocJ/ie BBeJleHUsI HOBbIX TapudoB
SIBJISIETCS MOATBEPKJAeHHeM corjiacusi AGOHeHTa C TapUPHbIMU U3MEHEHHUSMU.

4.22. OnepaTop coxpaHseT 3a 0601 paBo NepuoAUYeCKON MoAUPUKALLUU Y CIYT,
HanpuMep, AJis TOro YTOOBI 00ecnedyuThb CoOI0ieHne TPeOOBaHUM HOPMAaTHUBHbBIX U
3aKOHO/aTeJIbHbIX aKTOB.

4.23. B ciyyae, ecsii CTOPOHBI COTJIACYIOT CYILeCTBEHHBIE YCJIOBUSA OKa3aHUs YCAYT B
WHOM NOPsiJIKe, KOTOPbIK He onybMkoBaH Ha Web-caiiTe OnepaTopa, Jin60 corjiacyroT
VH/JUBU/lyaJibHbIE YCJOBUSI OKa3aHUs YCJIyT, TAKKe YCI0BUS ONPeJIeSIIOTCS MMCbMEHHBIM
OTZeJIbHBIM coryameHrneM CTOpOH.

4.24. B ciyyae nepejjadyy NOJTHOMOYUH Ha 3aKJII0UEHHE U CONIPOBOXK/EHMeE 1oroBopa 06
OKa3aHWHU YCAYT CBA3U AreHTY, 00'bEM NMOJTHOMOYU Y ONIpesieisIeTCs JJOBEPEHHOCThIO
AreHTa, IpU 5TOM [NOJIHOMOYHUSA AreHTa HU B KOeM CJIy4yae He BKJIIYaloT B ceds
HeNnocpeACTBEHHOE OKa3aHUe JIMLEH3UPOBAHHBIX YCAYT CBS3H.

5. [IpaBa CTOpPOH 1O A0r0BOPY

5.1. AGoHeHT BHpaBe:

5.1.1. ExxelHEBHO U KPYTJIOCyTOYHO UCI0JIb30BaTh NIpeA0CTaB/IsseMble YCIYTU B 00bEMeE,
Heob6x0AUMOM AGOHEHTY, 3asABJIeHHOM UM B 3akase U ONMCcaHUAX yCIyT;

5.1.2. [TosyyaTb nHOpMaL U0 06 OKa3aHHBIX Ycayrax v 6anaHce JIueBoro c4érta B
JINYHOM KaOUHETE;

5.1.3. O6paTUThCA C TMCbMEHHBIM 3alIPOCOM 006 OCYILIECTBJIEHUU IlepepacyéTa
eXxeMeCsYHOU NJIaThl B CJIyyae HelpeJCcTaBJeHNUs Y CIyT COTIaCHO HACTOALIMM Y CJIOBUSAM.
5.2. OnepaTop Bnpase:

5.2.1. [IpoBoAUTH perjiaMeHTHbIe pabOThI C IPUOCTAHOBKOM OKa3aHUA Ycayr AGOHEHTY
Ha nepuo/ nposejeHus paboT. OnepaTop HanpasJ/iseT yBeJ,oMIeHHe AOOHEHTY 10 HaJyaJla
IIpOBeJileHUs perJiaMeHTHBIX paboT Mo aZipecy 3JIeKTPOHHOM NOYThI, yKa3aHHOMY
A6oHeHTOM B JINuHOM KabuHeTe AGOHEHTA U/WU/Y pa3MelllaeT AaHHY0 HHOpMaIMIO B
JInuHOM KabuHeTe U/WM pa3MellaeT AaHHY0 HHGopManuio Ha web-caiite Onepartopa.
5.2.2. B3uMaTb c AGoHeHTa nJaTy 3a PacuéTHbii nepuop no Tapudy 3a nepuoz,
NIPUOCTAaHOBKHU OKa3aHUA YCJIYT, eC/IM IPUOCTAaHOBKA OKa3aHHUA YCIYT BbINIOJIHEHA 110
WHULMATHBeE UK 10 BUHe ADOHEHTa.

5.2.3. U3MeHATH (AO0NO0JIHATh, BBOJAUTDb HOBbIE U T. I1.) B 0JTHOCTOPOHHEM NOPSI/IKE
Tapudsl Ha ycyru ¢ npeJiBapuTebHbIM YBeJJoMJIeHueM AGOHeHTa He MeHee yeM 3a 10
(mecaTp) KaJeHAAPHBIX IHEU /10 BBeJleHUS B JIeCTBUE HOBbIX TapudoB nyTéM
pasMeleHus HoBoro Tapuda uau yBeoMyieHus Ha web-caiiTe OnepaTopa u/uiu B
JInyHOM KabuHeTe AGOHEeHTa.

5.2.4. I3MeHATH B OJHOCTOPOHHEM IOps/iKe Y CJI0BUS OKa3aHUA YCIYT C
npe/iBapyTe/IbHBIM yBeloMIeHueM ADOHeHTa He MeHee 4yeM 3a 10 (#ecATs) KaseHJapHbIX



JIHEeH J10 HavaJsla JieMcTBUsA YcaoBud. OnepaTop pa3MellaeT HOBble Y C/I0BHS HA web-caiTe
¥/vuau B JInuHOM KabuHeTe AGOHEHTa.

5.3. Kpome Toro, OnepaTop BipaBe NPHOCTaHOBUTb OKa3aHUE YCJIyT, YBeJOMUB 00 3TOM
AGoHeHTa B MMCbMeHHOUN dopMe, ecilu:

5.3.1. AGOHeHT HapyllaeT yCTAHOBJIEHHbIE Y CJIOBUAMHU CPOKH OIJIaThl Y CJIYT UM YCAOBUSA
[10J1Ib30BaHUs Y CayramMu, u3ioKeHHble B ONMcaHUAX Y CyT;

5.3.2. AGOHEHT 3KCIJIyaTUPyeT HeHCIIpaBHOe OKOHeYHoe 000pyZl0BaHKe, HapyllaeT
IpaBUJia TEXHUYECKOW IKCIJIyaTallMi OKOHEYHOT 0 060pY/A0BaHUSA UJIX UCII0JIb3YeT
HecepTUUIIMPOBAHHOE OKOHEYHOE 000py/I0BaHUE;

5.3.3. MecTOHax0XAeHHe N10J1b30BaTeIbCKOr0 (OKOHEYHOT0) 060py0BaHUs], yKa3aHHOE B
3akase, u3MeHeHO AGoHeHTOM 6e3 yBegoMyieHus Onepatopa, 1M60 paKkTHUECKOE
MeCTOHaX0X/jeHHe 110J1b30BaTe/IbCKOT0 (OKOHEYHOI'0) 060py/10BaHUS He COOTBETCTBYET
yKa3aHHOMY B 3aKase;

5.3.4. npefocTaBJieHUE YCIAYT HEBO3MOXKHO BBUY KaKUX-TMO0 PHU3UYECKUX,
TonorpadUuyecKrx UM UHBIX eCTECTBEHHbIX NPeNATCTBUH (Ha BpeMs eCTBUS TaKUX
06CTOSATENBLCTB);

5.3.5. npepocTaBiieHre yCIyT MOXKeT CO34aTh YTpo3y 6€30MacHOCTH U
060pOHOCNIOCOOGHOCTH rOCYyAAPCTBA, 3/l0POBbI0 U 6€30NaCHOCTH JtoJel (Ha BpeMs
CylLeCTBOBAaHUS TaKOM yrpo3bl);

5.3.6. AGOHEHT CBOUMM JeMICTBUSIMU UJIU 6€31eMCTBUEM CO3/1aE€T OMMACHOCTb HapylLIeHUS
Ha/iexkalero ¢yHKIMOHUPOBAaHUSA CETH CBSA3U UK 060pyfoBaHusa OnepaTopa, Uiu
Apyrux A6oHenToB OnepaTopa, B 3TOM C/y4ae 0TKa3 B IpeJj0CTaBJIEeHUU UJTH
IIPUOCTAHOBJIEHHE NTPelOCTaBJIeHUs yCayT 1o JIoroBopy JO0NyCKaeTcs B TOM Mepe, B KaKOU
3TO HEOOXOAUMO /11 YCTPaHEHUS TaKOM ONMAaCHOCTH;

5.3.7. AGoHeHT He OATBEP/UJ COOTBETCTBHE N1ePCOHATBHBIX JJAHHBIX PaKTHYECKOT0
110J1b30BaTeJIs CBeJleHUsAM, 3asiBJIEHHbIM IIPU 3aK/I04eHUU JloroBopa 06 0Ka3aHUHU yCIyT
CBA3H, NyTEM NpeJ0CTaBJeHUs JOKYMEHTa, Y0CTOBEPSAIOLLEro JUYHOCTb, TU60 UHBIM
CIoco60M, NpeAycMOTpeHHBIM [IpaBUiaMu 0Ka3aHUA yCIyT CBA3H, B YKa3aHHOM CJly4ae
yBeZlOMJIeHUe HanpasJiseTcsd 3a 3 (Tpu) KaJleHAApHBIX JHS;

5.3.8. AGoHeHT ucnosib3yeT YCayru B IpOTUBONPABHBIX LieJIIX U /UJIM C HapylleHUueM
3aKoHoaTesbCcTBa PO;

5.3.9. B oTHO1IeHMU AGOHEHTA MOJIy4YeHa »ajioba 0 HapyLIeHUHU PaB TPEThEro UL
Y/WJIA HOPM JIeUCTBYIOILEero 3aKOHO/JaTe/lbCTBa;

5.3.10. foCTUTHYTBI IOPOTrOBble 3HAYEHMUS, IPelyCMOTPeHHblIe Y cl10BUAMU Uiau Tapudom;
5.3.11. B UHBIX C/1y4yasiX, YyCTAHOBJIEHHbIX 3aKOHO1ATEeNbCTBOM PO.

5.4. Kpome Toro, OnepaTop BlpaBe nopy4uTs [lapTHEPY ocylecTB/IeHHE PACYETOB C
AGOHEHTOM, yCTYMUTb NPaBO TPeOOBaHKS 3a/I0/PKEHHOCTU 32 OKa3aHHble AGOHEHTY
ycayru cBasu [lapTHEpy.

5.5. AGOHEeHT NpUHUMAET U corJialiaeTcs ¢ TeM, yTo OnepaTop Binpase 6e3
IpeJBapUTEJbHOIO YBeloOMIeHUsA AGOHEHTA 10 CBOEMY YCMOTPEHUIO BHOCUTD
M3MeHeHUs B YHKIMOHAJ J/IMYHOro KabUHeTa, BK/II04asi, HO He OTPaHU4YUBasCh:
BHeJipeHUe U yAaseHrue APl-uHTerpauui, MHTerpalLu co CTOpOHHUMH CEPBUCAMH,
Jlob6aByieHre BUPKETOB, MOy Jlell UJIM UHBIX TEXHUYECKUX pellleHuH (faiee —
WHTerpanuu). AGOHEHT IOHUMAET U COTJIallaeTcs, YTO PU MCI0JIb30BaHMU UHTerpanuu
AGOHEHT MOXKeT NPeAOCTaBUTh TPEThEMY JIMLY AOCTYN K UHPOPMaL UM O HEM H/WUIHU
OKa3blBaeMbIX €My yCJyraM CBA3U. AOOHEHT 0053yeTCsd He UCII0JIb30BaTh Y CIyrU
OnepaTtopa u/uau UHTerpanuu B HapylueHue JelCTBYIOILero 3akoHojaTenbcTBa PO, o
4éM JlaeT 3aBepeHUs, KOTOpble ABJIAKTCA HEOTbeMJIEMOW YaCThbI0 HACTOALUX Y C/IOBUU.

6. 06513aHHOCTH CTOPOH I10 AOrOBOPY

6.1. OnepaTtop 06s3yeTcs:



6.1.1. Oka3biBaTb AGOHEHTY YCJIYTH B COOTBETCTBUM C 3aKOHOM O CBSI3U 1 U UHBIMU
HOPMaTHBHBIMM NIPaBOBbIMHY aKTaMu Poccuiickor ®@efepanuy, HaCTOAIMMHU Y CJIOBUSIMU
Y BbIJJaHHBIMMU JIM1LIeH3UAMU. KauecTBO OKa3bIBaeMbIX YCIYT JIOXKHO COOTBETCTBOBATH
HOpMaM, YCTaHOBJIEHHBIM 3aKOHO/aTebcTBOM Poccuiickor @efepanuu o CBA3HU.

6.1.2. [IpegocTaBasATb AGOHEHTY WJIM JIIOO0MY HHOMY JIMLy UHPOPMALUI0, HEOOXOAUMYI0
JUIS1 3aKJ/II0YeHUs U ucniosiHeHUs [loroBopa, yTéM eé€ pa3MelleHUs1 Ha web-caiiTe
Oneparopa in60 [lapTHEpa, a TaKXKe MyTEM KPYTJI0CYTOYHOIO AOCTyNa K CUCTEME
MHGOPMaAIMOHHO-CIIPAaBOYHOT0 006CaykuBaHuA (J/IMUHBIA KAOUHET).

6.1.3. BecTu y4éT 06'b€Ma 0OKa3aHHbIX AOOHEHTY Y CJIYyT Ha OCHOBE JaHHBIX
cepTuGUIUPOBAHHOW aBTOMAaTU3UPOBAHHOM CUCTeMbI y4éTa (BU//IMHra) U BICTaBAATD
AGOHEHTY exxeMecsiUHble U /WU pa30Bble CYeTa Ha OMJIATY YCIyT U IPEe0CTaBIATh
OTYETHBIE JOKyMEHTHI.

6.1.4. PeructpupoBaTb QaKThl IepepbIBOB B IIpe0CTaBJ€HUU Y CIyT C MOMEHTA
oOHapyXeHUsI epepbiBa WU obpaleHrss AGOHEHTa B CAy»0y Texnoaepkku OnepaTtopa.
[leproz nepepbiBa MCYUCISAETCHI C MOMEHTA IPUOCTAHOBKU YCJIYT U 3aKaHYMBAETCH B
MOMEHT BO30OHOBJIEHUS NIPEJ0CTaBIEHHUS YCayT AGOHEHTY.

6.1.5. YcTpaHAThb B TeueHHUe 4 (UeThbIpEX) YaCOB HEUCITPABHOCTH, MPENSATCTBYIOLHE
10J1b30BaHMI0 YcayraMu. OnepaTop BIpaBe YBeJIUUYUTb CPOK YCTPAaHEHUS HEUCIIPABHOCTH
B CJIy4yae, eC/iv TOTrO TPeOYIOT 0OCTOSITENbCTRA.

6.1.6. O6ecneyrThb 3aIUTY TePCOHATbHBIX JaHHBIX AOOHEHTA U TalHY TesiepOHHBIX
NeperoBOpPoOB, NepeJjlaBaeMbIX M0 CeTU CBSI3U, AOOHEHTA B COOTBETCTBHU C TPeOGOBAHUSIMU
JeUCTBYIOLIEro 3aKkoHoAaTebcTBa Pocculickont @efiepaiii U B CBOEU 30He
OTBETCTBEHHOCTH.

6.1.7. O6ecneynThb f0oCTyN AGOHEHTA K CETHU CBSI3U B CPOK, He NpeBbIaIIUN 3 (TPEX)
paboyux JHEH C MOMeHTa BblJleJIeHUs] TeJlepOHHOT0 HoMepa U TOJIbKO NPU YCA0BUHU
BbINOJIHEHHSI AGOHEHTOM (I10Jib30BaTeJieM) TpeboBaHUM 3aKOHOAATENbCTBA PD, B T.u.
CBSI3aHHBIX C MPEJOCTaBJIEHUEM I0CTOBEPHBIX CBEJIEHUH.

6.2. Kpome Toro, OnepaTop 06s3yeTcs HallpaBJATb OTYETHBIE JJOKYMEHTHI 110 0Ka3aHUI0
Ycayr olHUM M3 CIOCOO0B, yKa3aHHbIX AGOHEHTOM B JINUHOM KaOUHeTe U B YKa3aHHbIe
CpPOKHU:

6.2.1. He no3zaHee fecaToro paboyero JHA MecALa, CJeyIOLIero 3a MecsleM OKa3aHUs
Ycayr 3a npefblAyLUN Mecsl, — B C/Iydyae OTIPAaBKU IOKYMEHTOB (CChIJIKH AJisl
CKaYMBaHUS JJOKYMEHTOB) 10 3JIEKTPOHHOM MOYTE.

6.2.2. He no3aHee faecaToro paboyero JHs1 Mecsila CJeAYIOIIEro 3a MecsleM OKa3aHUs
Ycayr 3a npefblAyLUi Mecsl, — B C/Iydyae OTIPAaBKU JOKYMEHTOB C IOMOLIbIO
CreLHaJbHOr0 MPOrpaMMHOro obecrnedyeHus (3JIeKTPOHHOTO JJ0KyMeHToo60poTa, 3/10) ¢
WCIIOJIb30BaHUEM YCUJIEHHOW KBAJIUPULIUPOBAHHOU 3JIEKTPOHHOM MO/ U CH.
JJIeKTPOHHBbIE OTYETHBIE JJOKYMeHThl ¥ C4éT, HanpasJyieHHbIe ¢ mnoMoubo /10, ABAATCA
IOpUNYeCKU 3HAYUMbIMU JJOKYMEHTAaMH, KaK U UX OyMakKHble aHAJIOTH B CUJIy IPSIMOTO
yka3aHus 4. 1 cT. 6 PepepanbHoro 3akoHa oT 06.04.2011 r. N 63-®3 «06 371eKTpOHHOU
noAnucu» s . B ciydyae ucnosb3zoBaHusi OnepatopoM U A6oHeHToM 3/10, odopmiieHUe
JIOKyMEHTOB Ha OYMaKHbIX HOCUTEJISIX HEe IPOU3BOJUTCS.

6.2.3. He mo3Hee fecAToOro JH4 Mecdla, cJie[yruero 3a MecalyeM OKa3aHus YCayr 3a
npeAbIAYLIMI Mecsl, B cJlydyae NpeocTaBJeHusl B OyMaxKHOM BUJie — B oduce OnepaTopa.
6.2.4. OT4éTHBIE JOKYMEHTbI MOTYT ObITh HaNpaBJieHbl AOOHEHTY 10 3aKa3y NOCAeHETO
NOYTOBBIM OTIIPaBJIEHUEM JINOO KyPbEPCKOU CIY>KO0U MPHU YCI0BUM KOMIIEHCALUHU
A6oHenTOM OnepaTopy MNOYTOBBIX U OPraHU3aLMOHHBIX Pacxo0B coryiacHo Tapudam.
6.2.5. B Teyenue 3 (Tpéx) pabo4yux JHeH c MOMeHTa NMOCTyIJieHUs 3aka3a (3a
npeAbIAYLAN paciéTHBIN NEPUO/L WU HECKOJIBKO NMPeAbIIyIIUX PACYETHBIX NEPUO0B) —
B C/Iyyae NMpejoCTaB/IeHUs JJOKYMEHTOB B OyMa>KHOM BU/le B opurce OnepaTopa.
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OpuruHa/bl OTYETHBIX IOKYMEHTOB XpaHATCA B opuce OnepaTtopa He MeHee 5-TH JIET C
MOMEHTAa OKa3aHHUA Y CIIyT.
6.3. AGOHEeHT 006513yeTcs:
6.3.1. BHOCHTB IJ1aTy 32 OKa3aHHbIe eMy YCJIyrd B COOTBETCTBUHU C 3aKa3aMHu,
BbIOpAaHHBIM TapU(PHBIM [IJIAHOM U HACTOALIMMHU Y CJIOBUSIMHU.
6.3.2. [Ipu Heo6x0AMMOCTH, N0 pocbbe OnepaTopa 06ecneyuThb NOATOTOBKY OMeLeHUN
JUISl yCTAaHOBKHU OKOHEYHOT0 000pyZ0BAaHUA B COOTBETCTBUHU C Y C10BUAMU. OOecneyrThb
OecnnpenAaTCTBEHHBIN JJOCTYN TeXHUYECKHUX ClleliyanucToB OnepaTopa B IOMeLeHus, Ie
YCTAHOBJIEHO OKOHEYHOe 000pyloBaHue, IpUHaAiexallee OnepaTopy.
6.3.3. [IpuHATDb B OJIHOM Mepe YCIyrd UM HanucaTb MOTUBUPOBAHHbIM OTKa3 B
INPUHATHUU B COOTBETCTBUHU C I1. 7.13. HACTOALHUX Y CJIOBUU.
6.3.4. Bo3Bpatutb OnepaTtopy nepejjaHHoe AGOHEHTY OKOHEYHOe 000py/loBaHUE B
cayYasx:

* pacTtop:eHUsA 3aKasa UK HeBO3MOXXHOCTH UCIIOJIHEHUs 3aKa3a, KOTOPbIX

006ycJIoBUJ Iepesady 060pyZ0BaHUs AGOHEHTY;

* [pekpalleHus JercTBUA JloroBopa no Jiro0bIM OCHOBAHUSAM.
6.3.5. Bo3BpaT okoHe4YHOro 060py/I0BaHUs OCYILECTBJsAeTCS B TeueHue 10 gHew ¢
MOMeHTa 3asaBJieHruda OnepaTopoM ADOHEHTY TpeOOBaHHUA 0 BO3BpaTe 000pyA0BaHUA.
6.3.6. AGOHEeHT — opUUUecKoe JUI0 (MHAMBUAYAIbHbIN NpeAIPUHUMATED) IPU
MCII0JIb30BAHUHU Y cayT cBA3U OnepaTopa 0643yeTcd NpefoCTaBAATb OIlepaTopy CBA3U B
TedeHHe 15 KajieHJapHbIX JJHEH CO JHSA 3aK/I04YeHUs JoroBopa JJOCTOBEPHbIE CBEIEHUS O
JINLIAX, UCTO0JIb3YIOLMX 10/1b30BaTe/IbCKOE (OKOHEeYHOe) 060py/joBaHre ab0OHEeHTa —
I0PU/IMYECKOTO0 JIMLA UM UHJUBU/IyaJIbHOTO NIpeATIPUHUMaTeIs, cojiepKalire GaMUIny,
VMMeHa, 0TYeCTBa (IpY HaJIMYKHU), AAThI POXKJEHUs], PEKBU3UTHI JOKYMEHTOB,
YAOCTOBEPSAIIIMX IUYHOCTb (HaMMeHOBaHUe, cepud (IpU HaJIM4ue) U HOMeD, JaTa
BbIJ]JauM), a B CJIydae CMEHbI JIUL, UCIOJIb3YIOIIUX 10JIb30BaTe/bCKOe (OKOHEYHOE)
o60pyZi0BaHHE PUIUYECKOTO JIMLA, IPeJ0CTaBJIATh COOTBETCTBYIOLIME JOCTOBEPHbBIE
CBeJleHHsl 0 HOBBIX 110J1b30BaTeJISAX YCIYT TeJlepOHHOM CBSA3U He Mo3/Hee 15
KaJIeHZJapHbIX IHeH o IHf, KOTrZja eMy CTaJI0 U3BECTHO O TAKOM U3MEeHEHUHU.
6.3.7. [Ipu Ucnob30BaHUU YCIYT MECTHOM TeslepOHHOM CBSI3U He U3MeHSATh 6e3
yBesoMeHusa OnepaTopa yKa3aHHbIM B 3aKa3e aJipec MeCTOHAXO0XKAeHUA
N0JIb30BaTEJIbCKOTr0 (OKOHEYHOT0) 060py0BaHMs, YyKa3aHHbIN B 3aka3e, 6e3
yBesoMeHusa Oneparopa.
6.3.8. He ncnos1b30BaTh YC1yru B IpOTUBONPABHBIX LieJIfX, BKJIIOYas, HO He
OrpaHUYMUBaAsACh:
HapyLIeHUs NIpaB Ha UHTEJIJIEKTYa/IbHYI0 COOCTBEHHOCTh, HapyIlleHHUA 3aKOHOJaTe/IbCTBa
B 00J1aCTH «CBSI3b», HAPYILIEHUs PEKJIaMHOI0 3aKOHO/IaTe/IbCTBA, B TOM YUCJIe OTCYTCTBHE
corJiacus noJiy4yateJisi peKJlaMbl; OCyIL|eCTBJIEHUS ClIaM-3BOHKOB (C NIpYMeHeHUeM CPe/iCTB
BbIOOpA U (U/1M) Habopa aOOHEHTCKOTO HOMepa 6e3 ydyacTus YyesioBeKa (aBTOMAaTUYeCKOT 0
Jl03BaHUBaHMs, aBTOMAaTUUYECKOW PACChIJIKK)) UJIW HallpaBJieHUs claM-uHGOpMalLuy;
HapyLIeHHUsl 3aKOHOAATeJIbCTBA O IEPCOHAIBHBIX JaHHBIX; BOBJI€YeHUs B
MOIlIeHHUYeCKHe, aMOopaJibHble UM He3aKOHHbIE JIeCTBUSA, HAaHeCeHUs 0CKOPOJIeHUH UIIU
KJIeBEeTbI, pa3KUTraHUA HALlMOHAJIbHOW, PAaCOBOM WJIK PEJIMTMO3HOU PO3HY,
nopHorpaguyecKoi HanpaBJeHHOCTH, IKCTPEMUCTCKOI0 XapaKTepa, C UCII0/Ib30BaHUEM
HEHOPMAaTHUBHOM JIEKCUKH, C UCNI0JIb30BaHUEM CBEJIEHUM, COCTABJISIOLIMX BOEHHYIO,
roCy/lapCTBEHHYIO U MHYI0 OXpaHseMyl0 3aKOHOM TalHy, UHOM UHQOpMaIMK, CoJlep>KaHue
KOTOpPOU HapyllaeT HOPMbI [iefCTBYIOILEro 3aKoHojaTebcTBa Poccuiickoit @epepanuy, a
pPaBHO He COBepuUIaTh JIeMCTBUM, HAHOCAIMX Bpe OnepaTopy U/Wiu TpeTbUM JIMLAM, HE
coBeplIaTh JeMCTBUH, NPeNATCTBYIOIHUX HOPMaJbHOMY GYHKIIMOHUPOBAHUIO CETH CBSA3HY,
o6opyZ0BaHUA, IpOrpaMMHOro obecrnedyeHus Onepatopa v TpeTbUX JIULL,
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6.3.9. He ncnosib30BaTh CeTh CBSI3M JJIs1 NPOMycKa TpaduKa OT UHBIX ONIepPaTOPOB CBSI3U U
He OCYILeCTBJISATD [10/IMeHy HoMepa «A» BbI3bIBAIOIIEro aboOHEeHTA.

6.3.10. He ucnosib30BaTh M0J1b30BaTEbCKOE (OKOHEUHOE) YCTPOUCTBO U /WU
Bbl/leJIeHHbIH TeslepOHHBIA HOMeD [IJIsl OKa3aHUS YCAYT CBSI3U TPEThUM JIMLaM, B TOM
YUcJie MYyTEM OpraHU3alMU LJIK30B /14 JOCTYyIla U3 CeTU nlepe/jayy JaHHbIX, [P-
TesieGOHHU U T. I

6.3.11. [Ipu noctynyieHru 3anpoca ot OnepaTopa ¢ Tpeb0BaHUEM NOATBEPAUTD
COOTBETCTBUE NEePCOHATBHBIX JJAaHHBIX, OCYIIECTBUTb NOATBEPK/IEHUE TEPCOHATBbHBIX
JlaHHBIX OJJHUM U3 IPelyCMOTPEHHBIX 3aKOHOAATEIbCTBOM U MPEAJI0KEHHbBIX
OnepaTopoM crioco60B.

AGOHEHT corJiaulaeTcs, YTO JOMOJHUTEIbHBIM CIOCOO0M MO/ITBEPK/AEHUS EPCOHATIbHBIX
JlaHHbIX MOXKeT ObIThb MpeJocTaB/eHre cesdu c noMolbio GyHKLUUN JIMUHOrO KabUHeTa B
CPOK, YKa3aHHbIH B TpeboBaHMU OnepaTopa, B LieJIAX 06ecredyeHus JOCTOBEPHOCTU U
NOJIHOTBI JJaHHBIX HacTos1ero JloroBopa, 3aliUThl MpaB caMoro AGOHEeHTa U TPETbUX JIUI]
OT HellpaBOMEPHBIX 1€ CTBUU 3JI0YMbILIJIEHHUKOB.

6.3.12. [IpegocTaBUTb AOKYMEHT, IOATBEPKAAOIIMU corjlacue pU3UYECKOro JiMla Ha
06paboTKy ero nepcoHaJbHbIX JAHHBIX U/WUJIM NlepeJjady UX TPeTbUM JIMLAM, COTJIacHhe Ha
noJiydyeHue peKJaMbl, COTJIache Ha M0JIy4YeHHe MacCOBBIX BbI30BOB U T. I1. 10 TPeOOBaHUIO
Oneparopa uiu [lapTHépa B TeueHHe 1 (0gHOT0) paboyero AHs MocCje NOJydYeHUs
TpebOBaHUS.

6.3.13. Coobuuth Onepatopy 06 yrpate SIM-kapThl 160 06 yTpaTe YCTPOMUCTBA, HA
KOTOpPOM ycTaHOBJIeH eSIM.

6.4. CTOpOHbI 003yI0TCA:

6.4.1. Vicnosib30BaTh TOJILKO CePTUPHULIMPOBAHHOE 060Py0BaHUE CBSI3U U
JIMLIeH3UPOBaHHOe NNporpaMMHoe obecrniedyeHue. OnepaTop He HECET OTBETCTBEHHOCTHU
nepesi AGOHEHTOM 3a YCTAaHOBKY, 9KCIJIyaTallMi0 UJIU TEXHUUECKOe 00CTyKUBaHUE
060py/10BaHUS UM IPOTPAMMHOrO0 06ecIieyeHus], He pejiocTaBieHHoro OnepaTopom
COTJIACHO HACTOSIIUM YCJIOBUSM, a TaKXKe 3a NlepeAady Uau NpuéM nHopMauu
NOoCpeACTBOM TAaKOIro 060pyZJ0BaHUS UJIU IPOTPAMMHOT0 06ecrevyeHus.

6.4.2. BeinosiIHATbL Tpeb0oBaHUs, NpebsABJIsEMbIE K OllepaToOpaM U M0J1b30BaTesIsIM YCAYT B
Poccuiickoit ®esepanuu, B 4aCTHOCTH:

* 0 MNpejoCTaBJeHUH CPECTB CBSA3U /ISl UCMOJIb30BaHHUS OPHUIIMATbHBIM
npeJCTaBUTEJISIM IOCyZapCTBEHHbBIX CIYK0 M0 MpeAbsBIEHUN MU
COOTBETCTBYIOILUX JJOKYMEHTOB;

* 0 IpeAoCTaBJeHHWU NPUOPUTETA COOOLIEHUAM, KacalUuMcsl 6e301acHOCTH
4yeJIOBeYeCKOH »KU3HU;

* 0 IpaBax YNOJHOMOYEHHBIX Ha TO FOCyZapCTBEHHBIX OPraHOB Ha IPUOPUTETHOE
VCIIOJIb30BaHUE U MPUOCTAHOBKY OKa3aHHUS YCAYT CBSI3U BO BPEMSI CTUXUMHBIX
6eICTBUH U IPYTUX Ype3BbIYaNUHBIX CUTyal|UH.

7. llopAaaoK oniaThel yCayr

7.1. CtouMocTb Ycayr onpefenseTcs corjacHo Tapudy, BbiopaHHOMY AGOHEHTOM
nocpeAcTBOM popMUpoBaHus 3aka3a B JInuHoM KabuHeTe OnepaTtopa uau [lapTHépa.
7.2. Tapud MoXxeT npecTaBasaTh coboi EquHopasoBele, ExxeMecsiuHble U/Uau
[lepeMeHHbIe MJIaTEXKU UM UX COUETaHHUE.

7.3. YcTraHoBOYHas (eJUHOpa30Bas) MJaTa B3UMaeTcs 3a Y CIYyry Npy NOAKII0YeHUH
AboHeHTa K ceTH cBA3u OnepaTopa U Jjpyrue 0JHOMOMEHTHbIe YCJIyTH, U CIIUChIBAETCS C
JluneBoro cyéta A6oHeHTa 10 GaKTy NpeAoCTaBAeHUs YCIYT, 3a UCKIIOYEHUEM
OTJIOXKEHHBIX IIJIaTeXeMu.

7.4. ExxeMecsiuHad nJiaTa (aboHeHTCKas nJaTa 3a PacyéTHbIN nepro/i) B3MMaeTcs 3a
obecrneyeHue focTyna AGOHeHTa K ceTH cBA3U OnepaTopa AJ1s 0J1b30BaHUA Y CIyraMu U



MOJKeT BKJII0YaThb B ce651 HEKOTOPbIA 06béM Yciyr corsacHo Tapudy, BbI6paHHOMY
Ab6oHeHTOM Ha web-caiiTe OnepaTtopa uiu [lapTHéEpa.

7.4.1. ExxeMecsiyHas 1JiaTa 3a Ycayru cnucbiBaeTcs ¢ JIuneBoro cuéta AGoOHeHTa
IIOJIHOCTBIO B [IeHb IO K/I0YEHUs.

7.4.2. ExxeMecsiuHas 1J1aTa 3a YCJIyryd MOXeT CIMCbIBAThCA € JInneBoro cuéta AGOHeHTa
Ha YCJIOBUAX aBTOMaTU4eCKOTr0 MONO0JHeHUd 6asnaHca B IMYHOM KabHHeTe B ciy4dae
akuenTta AGoHeHTOM 0depThl «ABTOIIaTEX» B JINUHOM KabHHeTe Uax Ha web-caiiTe.
7.5. [lepeMeHHbIe J1aTEXKU B3UMAKOTCA 3a IOTpebJieHre YCIyT cBepx 00bEMa,
BKJIIOYEHHOTO B ExxeMecsAYHbIN MJIaTEX COrJIacHO BIOpaHHOMY AGOHEHTOM Tapudy, U
cnucbiBaloTcA ¢ JInneBoro cyéta no Mepe notpebyeHus Y Cayru.

7.6. OcHOBaHMEM /1 BbICTaBJI€HUsI C4eTOB AGOHEHTY 3a peJloCTaBJeHHbIe YCIYTH
ABJIAKTCA AaHHble busuivHra OnepaTtopa, NoJly4eHHble UM C IIOMOILbIO
cepTUPUIUPOBAHHOIO 060Dy 0BaHMS, UCIIOIb3yEMOTO JIJIsl Y4€Ta 00 bEMA OKa3aHHBIX
YCJIYT.

7.7. ®aKTOM OIJIAThI CYUTAETCA 3a4UC/IEHHe IIaTeXXel Ha KOPPECIIOHAEHTCKUN CUET
6aHka OnepaTopa WM 6aHKa yIIOJIHOMOYEHHOTO ATeHTa.

7.8. [lopAA0K onJ1aThl onpejessaeTcs NpuMeHseMblM CTOPOHAMU aBaHCOBBIM WJIX
KpeJJUTHBIM MeTO/0M pacyéToB. [[puMeHUMBbIM IPU OKa3aHUHU YCJIYT METOJ, PAaCYETOB
yka3biBaeTcsl B Tapude.

7.9. ABaHCOBBIN MeTO/I, paCi€TOB:

7.9.1. [Ipu aBaHCOBOM MeTO/ie paCYETOB BHECEHHBIN AODOHEHTOM aBaHCOBbIH MJIATEXK
MCII0JIb3YeTCA JJIA OIJIaThl Y CJIYT 110 Mepe UX notpebeHrusa A6oHeHTOM. CyMMBI
aBaHCOBBIX IJIATEXeH onpefendal0Tcd AOOHEHTOM CaMOCTOATE/IbHO, UCXO/A U3
npejnoJsiaraeMoro o6’bémMa notpebseHus Ycayr u/uan feuctyoiero Tapuda.

7.9.2. Ycayry npeaocTaBJASIOTCA NPHU MOJI0KATEJbHOM basiaHce JIMIeBOro c4éTa corjiacHoO
BblOpaHHOMY Tapudy, 3a UCK/II0YEeHUEM YCIyT, JIaTa 3a KOTOpble B3UMaeTcs B BUJe
OTJIOXKEHHOTO IJIaTexa. B ciiyyae eciu B onpe/ie/IEHHBIA MOMEHT BpeMeHH 6aJlaHC
JluneBoro c4éTa NPUHAJ HyJeBoe 3Ha4yeHHe UM CyMMa Ha O6aJlaHce HeloCTaTOYHa JJId
onJ1aThl BbI6paHHOro Tapuda, OnepaTop NprUoCTaHaBJIMBAET NpeJOCTaBJIeHHE YCIYT.
[IpemocTaBiieHre ycayr BO30OHOBJIAETCA OC/e BOCCTAaHOBJIEHUSA MOJIOKUTEJNbHOTO
6asaHca Jlunesoro cyéra.

7.9.3. BHeceHMe aBaHCOBOTO IJIaTea /g OMJIaThl Ycayr Ha caiTe OnepaTtopa 6e3
dopMupoBaHUAa 3aKa3a Ha OKa3aHHWe COOTBETCTBYIOLIUX YCIYT He SIBJISETCS eHCTBUEM,
MHULUHUPYIOLIMM Ha4ya/l0 OKa3aHUs Y CJIyT.

7.9.4. Eciv npsiMo He yKa3aHo uHoe, To Tapud OnepaTopa npeycMaTpUBaeT aBaHCOBBIN
MeTO/, pacyeToB.

7.10. KpeguTHBIN MeTOZ, pac4€TOB:

7.10.1. [Ipu KpeAUTHOM MeTOZie PaciéTOB AGOHEHT MPOU3BOAUT OIJIATY 32 paKTHUUYECKH
OKa3aHHble YCJIyT'y 10 OKOHYaHUI0 KaJIeHJApHOTr 0 MecALa.

7.10.2. CyéT Ha ons1aTy GaKTUYECKU OKa3aHHBIX YCayr GopMUpPYeTCA Ha JaTy OKOHYAHUSA
KaJIeHZApHOT0 MecsLa U HanpasJisgeTcsa AOOHEHTY B IOPAAKE U B CPOKH,
peJyCMOTpPEHHBIE B II. 6.2. HACTOALMX YCJI0BUH, a AGOHEHT 0653yeTCs ONJIAaTUTh CUET He
nosaHee 20-ro yucJa ¢ JaTbl OKOHYAaHUA PACYETHOrO MecALa.

7.10.3. OnepaTop BlpaBe YCTAHOBUTb JIMMUT KpeAUTOBaHHUA JIULIeBOr0 CYETA, IPU
JOCTUKeHUHM KoToporo OnepaTop BpaBe NPUOCTAHOBUTD NpeJ0CTaBIeHHe YCIYT U/ U1
BbICTAaBUTb BHEOYEpeJHOU CUYET 3a OKa3aHHbIe Y CJIYTH, KOTOPBIX [0J/DKEH OBITh OIlJIayeH
AGOHEHTOM B CPOK, YKa3aHHbBIN B 3TOM CUETeE.

7.10.4. Pa3Mep iMMUTaA KpeJUTOBaHUA onpeessgeTca OnepaTopoM B 3aBUCUMOCTH OT
TapudHOro o6béMa notTpebaeHus Ycayr AGOHEHTOM.

7.11. B cpoky, npeiycCMOTpeHHbIe B I1. 6.2. HacToAwux Y canosu, Onepatop uau [lapTHép
opopmisieT OTUETHBIE JOKYMEHTHI C yKa3aHUEM CTOMMOCTH NPeJ0CTaBJeHHbIX YCIYT 110
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COCTOSIHHMIO Ha NTOC/IeIHUM JleHb MecAlla U epejlaéT AOOHEHTY B BU/ie CCbIJIKH 1A
CKa4YMBaHMA 110 3JIeKTPOHHOM II0YTe U/WJIK pa3MeliaeT Ux B JINYHOM KabuHeTe.

7.12. B ciydae Bbi60opa AGOHEHTOM CIOCOOO0B MOJIy4YeHHSI OTYETHBIX JJOKYMEHTOB,
yKa3aHHBbIX B [I. 6.2.3, 1. 6.2.4. Yci0BUM, c AGOHEHTA B3UMaeTCs MJlaTa COTJIaCHO
BbIOpaHHOMY AGoHeHTOM Tapudy.

Anpec npefocTaB/eHUs cYeTa 3a OKa3aHHbIe YCJIYyTY CBA3U YKa3blBaeTcsl ADOHEHTOM B
JIn4HOM KabHHeTe NyTEM 3all0JHEHUS COOTBETCTBYIOLMX M0JIEH.

7.13. Ecaiu B TedeHue 5 (M9TH) pabouux JHEW C MOMeHTa oTripaBku OnepaTopoM B
COOTBETCTBUU C 1. 7.11. HacToAWMUX Y ca0BUM OTYETHBIX JOKYMEHTOB AODOHEHT HE
HanpaBuT OnepaTopy CBOM IPpeTEeH3UHU 10 HUM, TO YCJIyry 1o JloroBopy C4MTalOTCA
OoKa3aHHbIMU OnepaTopoM (B yKa3aHHOM B OTYETHBIX IOKyMeHTaX 00'bEMe, B
HaJIeXalli CpoK, HaJlJIexKalllero Ka4yecTsa, B T.4. B C/ly4ae npefocTaBaeHus SIM-KapTel
— noATBepkAatoT GpakT nosydyeHuss AboHeHTOM SIM-kapThl), IPUHATBIMU AGOHEHTOM U
No//IeXKal MU OIJIaTe B IOJIHOM 00béMe, 1 AGOHEHT He BIIpaBe NpeAbAB/ATh IPETEH3UU
K OnepaTtopy 1o 3TUM YcJayraM.

7.14. Ilo npeTeH3UsAM AGOHEHTA B OTHOLIEHUU 00'bEMa 0OKa3aHHbIX ONepaTopoM ycayr
AboHeHT ¥ OnepaTop 06s3aHbI IPOBECTHU CBEPKY. B ciyyae nogTBepAeHUA
000CHOBAHHOCTHU NpeTeH3u A6GoHeHTa, AGOHEHT U OnepaTop NOANUCHIBAIOT «AKT
cBepku» B TeueHue 10 (gecaTH) pabo4yux JHEN C MOMEHTA MOJy4YeHUS IPETEH3UU
AboHeHTa, U CyMMa IPU3HAHHBIX PACXOXK/AeHUH yuuTbIBaeTcsa OnepaTopoM B cyeTax 3a
nocaefyrouie nepuoanl. Eciu AGOHEHT oTKa3bIBaeTCs, YKJIOHSAETCH UM HE0OOOCHOBAHHO
3aJiep>KMBaeT NPOBeJleHHe CBEPKH, TO €ro BO3paXKeHUA CYUTAIOTCH HEOOOCHOBAHHBIMH.
7.15. /Jlo 3aBepluieHUs1 cBepKU AOGOHEHT 0043yeTCs BBIJIATUTD IOJHYI0 CTOUMOCTb
NpeJoCTaBJeHHBIX YCJIyT, B TOM YHUCJEe U TOM YaCTHU CYMMBbI, 10 KOTOPOM NOCTYIHUJIU
BO3paXkeHHUsA AOOHEeHTa.

7.16. Bce pacuéTtbl c AGoHeHTOM ocylecTBasseT Onepatop uau [lapTHEP OT UMeHU
OnepaTopa Ha ocHOBaHUM nopy4yeHusa OnepaTopa. PacyéTbl npou3BoAATCA B BaJlOTe
Poccuiickon Pefepanuu B 6e3HaJIMYHOM NOPsAAKe MMYTEM NlepedrcIeHUs JeHeXHbIX
CpeACTB Ha pacuéTHbIN c4éT OnepaTopa uau [lapTHépa, 1160 Yepes onepaTopa o
npuéMy IIaTexeH, ¢ KoTopblM y OnepaTtopa/IlapTHépa 3aK/II04€H COOTBETCTBYIOIIUI
Jlorosop. Be16op crnoco6a onsiatel AGOHEHT OCYLeCTBJIAET CaMOCTOATE/bHO My TEM
3aMnoJIHeHUs COOTBETCTBYIOIIUX NoJiel B JIMUHOM KabUHeTe.

8. OTBeTCTBEHHOCTb CTOPOH

8.1. AGOHEHT HeCET OTBETCTBEHHOCTH 3a JIlOOble MPOTUBONPABHbIE [I€eHCTBUS,
COBepILIEeHHbIE UM B CBSI3H C UCII0JIb30BAaHUEM YCJIYT CBA3H, IPe0CTABJIA€MbIX
OnepaTopoM, c MOMeHTa 3ak/JoueHuss AboHeHTOM /loroBopa 06 0OKa3aHWUU yCIyT CBSA3H.
8.2. OnepaTop HeCET OTBETCTBEHHOCTh NepeJ; AOOHEHTOM 3a ylepo, TPUYUHEHHBIN
nepepbIBOM B OKa3aHUMU yCJyT, B TOM YMCJ/Ie IIPY NPOBeJeHUH IIJIaHOBO-
BOCCTaHOBUTEJIbHBIX paboT. Eciu AGOHEHT B TeueHUe cle/yIolero KajeHapHoro
MecsLa He o6paTuiica K OnepaTopy NMCBMEHHO 10 NOBOAY IepepacyéToB CTOMMOCTH
OKa3aHHBIX YCJIyT, TO CyMMa epepac4éToB CTAHOBUTCS paBHA HYJIIO.
8.3. OnepaTop He HECET OTBETCTBEHHOCTDb 32 HEBO3MOXXHOCTb UJIU OTPAaHUYEHHUe
MCII0JIb30BAHUA YCJIYT B CBA3U C HECOBMECTUMOCThIO eSIM ¢ mporpaMMHBIM MU
annapaTHbIM obecreyeHUueM yCTPoicTBa AGOHEHTA, a TAKXKeE B C/Iy4ae, eCJIU yCTPONCTBO
He Mo/ /lep>KUBaeT TexHoJioruto eSIM uin nMeeT orpaHu4eHUs N0 GYHKIIMOHAIbHOCTH.
8.4. B ciiy4yae Heon1aThl, HENIOJTHOW UJIM HECBOeBPeMeHHOH oI1aThl Yciayr, OnepaTop
BIpaBe NOTPe60BaTh OT AGOHEHTA, a AGOHEHT 00s13aH YNJIaTUTh:
* HeyCTOUKy B pa3Mepe 1% (ofHOr0) NpoLeHTa OT CTOUMOCTH HEOIlJIa4YeHHBIX,
OIJIAYE€HHBIX He B II0JIHOM 00'bEMe UJIM HeCBOEBPEMEHHO OIJIa4YeHHBIX Y CJIYT 3a
KaXK/|bl{ JleHb IPOCPOYKHU BIJIOTh 10 AHS NOralleHrs 3aJ0/DKEHHOCTH — eCJIU
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AGOHEHT fABJIIeTCA IOPUJUYECKUM JIMLOM WU UHAUBUAYATbHBIM
npeANpUHUMATEEM;

* HeYCTOMKY B pa3Mepe, yCTAHOBJIEHHOM /IeCTBYIOILUM I'paXAaHCKUM
3aKOHO/IaTeJbCTBOM, OT CTOMMOCTH HeOllJIa4eHHBIX, ONJIaYeHHbIX He B [I0JTHOM
00b€Me MJIM HeCBOEBPEMEHHO OIJIAYeHHBIX Y C/IYT 32 KK/ bIU leHb IPOCPOYKHU
BIVIOTH 10 IHA NTOralleHus 3al0/2KeHHOCTH, HO He 060Jiee CyMMBI, ITOJJIexallen
omJiaTe — ecJiv AGOHEHT fABJsIETCS QU3IUUECKUM JIMLIOM.

8.5. AGOHEHT HeCET OTBETCTBEHHOCThb 32 COXPAaHHOCTb KOHPHUAEHIIUAJbHOU HHPOPMALUH,
Heo0X0MMOM IIPY OKa3aHUHU Y CJIYT, K KOTOPOH OTHOCATCS, B TOM YMUCJIe, PEKBU3UThI
foctyna B JInunbii kabuHet Onepartopa uau [lapTHépa, U K IMHUAM cBA3U OnepaTopa,
BKJIIOYas, HO He OrPaHUYMBAACK, JIOTUHBI, Tapoau U URL-azapeca.

8.6. [lonecéHHble CTOpOHAMM 10 HACTOsAIEMY JloroBopy YOBITKA BO3MEIAIOTCA TOJbKO B
pasMepe paKTUUYECKU TOHECEHHBIX YOBITKOB, OATBEPK/AEHHBIX JOKYMEHTA/IbHO, HO He
6oJiee CyMMbI CTOMMOCTH OKa3aHHbIX AGOHeHTY Yciayr 3a nociaegnue 180 (cTo
BOCEMb/IECST) IHEH, 32 UCKJIIDUEHUEM CTy4YaeB, NPeAyCMOTPEHHBIX II. 8.8. HACTOSLIUX
YcioBul. YnyueHHas BbIroZja He BO3MeIaeTCs.

8.7. CTopoHBI 0CBOO0XKJAIOTCA OT OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHUE UJIN
HeHaJylexxalliee UCIIoJIHEHHUe 00A3aTe IbCTB 10 JloroBopy, ec/id JOKaXyT, YTO UX
HeUCIOJIHEHHE UJIM HeHa/JJlexkalllee UCIIOJIHEHYe [TPOU301LJI0 BCIeACTBUE NeHCTBUSA
00CTOATEJIbCTB HENPEOJ0JMMON CUJIbI UJIU 110 BUHE JPYTOU CTOPOHBI.

8.8. K 06cTosiTeNIbCTBAM HENPEOJ0JIMMOU CUJIbI, B TOM UMCJIE OTHOCATCS JII0ObIe
CTUXUMHBbIe Oe/ICTBUSA, KaKHe-J1M00 BOeHHbIe JeMCTBUSA JIIDOOr0 XxapakTepa
JIOKaJIM3allMed Ha TEpPUTOPHUH, C KOTOPOH CBA3aHO UcIoJIHeHHe /loroBopa, pelieHus U
VHbIE 1eCTBUSA FOCYJapCTBEHHBIX OPTaHOB, KOTOPbIE CYIeCTBEHHO 3aTPYAHSAIOT WU
JleJIal0T HeBO3MOXKHBIM HaJjlexalliee UCIIoJIHeHHe YCJI0Bui Jlorosopa.

8.9. B ciiyyae HapymeHnus 1. 6.3.8. — 6.3.10. YcsoBuit OnepaTop ocTaBJisieT 3a CO60U
npaBo TapUPUIMPOBATH «kHENIPABOMEePHBIN TpadUK» U3 pacuyéTa CTOUMOCTH YCJIYT MO
3aBeplleHHnI0 BbIzoBa — 35 py6./MUH. B ciydae, eciiv OnepaTop noHécC yObITKY (B TOM
yuciae, Ltpadnl), CBI3aHHbIE C TAKUM TpadukoM, OnepaTop BIpaBe TpebOBaTh
BO3MellleHUsl TAKUX YObITKOB C AOOHEHTa, B TOM YHCJIe, B CyZleOHOM NopsA/Ke.

8.10. AGOHEHT caMOCTOSITE/IbHO HECET OTBETCTBEHHOCTD 32 HapyIllIeHHe
3aKOHO/IaTe/JIbCTBA O peKJiaMe NIPU UCN0JIb30BaHUM Ycayr OnepaTopa. Hudro B
HACTOALMX YCJI0BUAX HE MOXKeT TPAKTOBATbCA KaK 3aK/04YeHHe J0roBopa Ha
M3rOTOBJIEHME W /UJIU pacIpoCcTpaHeHHue pekJaMbl Mexay OnepaTopoM U AGOHEHTOM.
8.11. B ciiyyae ucnosib30BaHuA Yciayr AGOHEHTOM /11 HallpaBJleHUs peKJiaMbl, B T.4.
COOOUIEHUH Ha 3JIEKTPOHHYIO MOYTY, KOPOTKUX TEKCTOBBIX COOOIEHUH Y /WU UHBIM
croco6oM (pasiee — YBejoMyeHUs1), AGOHEHT HECET BCIO OTBETCTBEHHOCTD 3a
COOTBETCTBHE COJZleP>KaHUSA YKa3aHHBIX YBeJOMJIEHUH TpeOOBaHUAM POCCUMCKOTO
3aKOHO/laTeJbCTBA U TPEOOBAHMUAM HACTOAILMUX Y CJI0BUH, a TaKXKe 00513aH MOJTYYUTh
npeABapuUTe/bHOE COrJIacHe MnoJydyaTesied yKa3aHHbIX YBeJOMJIEHUH.

9. CpoK el CTBMA M NOPAAO0K U3MeHeHHUs J0roBopa

9.1. Ycii0BYA CUMTAOTCA NPUHATBIMY C MOMEHTA 3ak/o4eHus /loroBopa 06 oka3aHUU
YCJIYT CBSI3U U LeUCTBYET B TeUeHHe HeoNpe/leJIEHHOI0 CPOKa, eC/IM NHOe He YCTaHOBJIEHO
3aka3oM.

9.1.1. CTOpOHBI NIPU3HAIOT PULUYECKYIO CUJIy JIOKyMEHTOB, 3aBU3UPOBAaHHbIX
$aKCMMUIBHOM NOAMUCHI0 YIIOJIHOMOYeHHOTro CTOPOHOM JINLA, B CIyYasiX,
npeyCMOTPEHHBIX JEUCTBYIOILIMM 3aKOHOJaTEJbCTBOM PO.

9.2. PactoprxeHue JloroBopa (0TKa3 OT YC/JI0BUM) OCYILECTBJISIETCS:

9.2.1. o coryiauieHUt0 CTOpPOH;
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9.2.2. 10 UHULIMaTUBe ADOHEHTA B OJHOCTOPOHHEM NOpsiiKe — AGOHEHT MOXKET B JIl060e
BpeMs 0TKa3aTbCs OT UCNOJIHeHUA /loroBopa pU YCJI0BUM OILJIAThl paKTHYeCKU
oKa3aHHbIX OnlepaTopoM yCJIyT, NyTEM NMCbMEHHOI0 yBeioMIeHus OnepaTopa He MeHee
yeM 3a 1 (oguH) pabouuil ieHb [0 npejoaraeMon JaTel pacTopxeHus /loroBopa;
9.2.3. no uHUMaTHBe AGOHEHTA — B C/Iyyae HEHUCIOJb30BaHUSA AGOHEHTOM YCJYT CBSI3U
Y /WJIM HEUCII0JIb30BAHHUA Bbl/le/IeHHbIX AGOHEHTY TeJlepOHHBIX HOMepOB B TeyeHHe 90
(ZeBsiHOCTA) M GOJIEee KaJleHapHBIX JHEH.

HeucnosbzoBanue AGOHEHTOM YCJIYT CBA3U, OTCYyTCTBUE aKTUBALMU U /WU
HEeNCIoJIb30BaHHe AGOHEHTOM Bbl/leJIeHHbIX TeJle(OHHBIX HOMePOB B TeyeHHe 90
(ZeBsiHOCTA) M 6OJIee KaJleHAapHBIX AHeH ABJIsSETCA 0TKa3oM oT JloroBopa/0TKa3oM OT
JloroBopa B 4aCcTH MCI0JIb30BaHUs OIlpe/ieIeHHOI0 HOMepa, OCYLeCTBIEHHBIM
AGOHEHTOM B OZJHOCTOPOHHEM IOpsJKe.

9.3. Kpome Toro, PacTopxkeHue JloroBopa ocyiecTB/seTcd o MHULUaTuBe Onepatopa
NyTEM HalpaBJieHUs yBeAoMIeHUs1 AOOHEHTY B JINUHOM KabUHeTe U/UJIU 10
3JIEKTPOHHOM MOYTE B CJeAYIIIUX CAydasax:

9.3.1. npy1 BOBHUKHOBEHUH TEXHUUYECKUX MPO6JEM, BJEKYILHUX 32 COO0M HEBO3MOXKHOCTh
npeaocTaBJeHus YCIyT;

9.3.2. IpU NOCTYIJIEHUHU COOTBETCTBYIOIEr0 TPeOOBAHUA YIIOJTHOMOYEHHOT O
rocyZlapCTBEHHOT' O OpraHa;

9.3.3. B c/1y4ae UCNOJIb30BaHUA YC/IyT B IPOTUBOINPABHBIX L|eJISIX, 0 KOTOPBIX MOTYT
CBU/ZETEJIbCTBOBATD, BKJIIOYAsl, HO He OTPAaHUYMUBAsACh: )Ka100bl TPETHUX JIUILI, JaHHBIE,
NOJIy4YeHHbIe OT rOCyapCTBEHHBIX OPTaHOB Y UX J0/KHOCTHBIX JIUL U T.I1.

9.3.4. B ciiyyae HenmoATBEPKJeHUsI JOCTOBEPHOCTH CBeJIeHHUM 00 AGOHEeHTe
(mosnb3oBaTesie) Ycayr, a TakKe B UHBIX CJIy4asaX, IpeyCMOTPEeHHbIX 3aKOHO/AATe/IbCTBOM.
9.4. [Ipu pactop:xeHuu JloroBopa AGOHEHT 06513aH omJIaTUTh OnepaTopy CTOMMOCTb BCEX
Ycnyr, dakTHYecKU NpefocTaBaeHHbIX eMy OniepaTopoM, ¢ y4€TOM HauYUCIEHHBIX
mTpadHbIX CAHKLMN 10 IPOCPOYEHHBIM IJIaTexaM, a OnepaTtop — B TeueHue 30
(TpuaLaTH) AHEN 0 MMCbMEHHOMY 3asBJeHUI0 AGOHEHTa 00513yeTcsl BEpHYThb €My CYMMY
aBaHCOBOM OIJIATHI 32 HENPeLOCTaBJIeHHbIE YCAYTH.

9.4.1. Bo3Bpat onuaThel 32 HenpeA0CTaBJIeHHbIe YCJIYTH MOXeT OCYILeCTB/IATbCA IIPU
YCJIOBHMM JIMYHOM ABKU AOOHEHTA JINOO0 NPH YCJI0BUHU NIpeAoCTaB/IeHUss AGOHEHTOM IO
TpeboBaHuto OnepaTtopa JOKYMEHTOB U/Wau MUHOpMaLMU, HeOOXOAUMOU A1
BepuUKanuy AGOHEHTA B LieJIIX IpeAynpexeHUs NPOTUBONPAaBHbIX eCTBUH, B TOM
4yuc/ie B OTHOLIEHUHU JIEHEXKHbIX Cpe/IcTB ADOHEHTA, 06ecrnieyeHUs1 COOI0AeHUS
3aKkoHojaTeabCcTBa Poccuiickoit Pefepaniuy, B TOM yncie — B chepe NPOTUBOAEUCTBUSA
Jlerasiusanyu (OTMbIBAaHUIO) 0X0/10B, IOJYYE€HHBIX IPECTYIHBIM My TEM,
dHrHaHCUpPOBaHUIO Teppopu3Ma U GUHAHCUPOBAHUIO PACIIPOCTPAHEHHUS OPYKUS
MacCOBOT'0 YHUYTOXKEHHUS.

9.4.2. Bo3BpaT JleHeKHbIX CPe/ICTB AOOHEHTY OCYLIeCTBJ/ISIETCS Ha ero
pacyéTHbIN/O6AHKOBCKHM CUET, C KOTOPOIo MOCTYIHJIU JieHexHble cpeacTBa. [Ipu
HEBO3MOX>XHOCTH OCYLeCTBUTb BO3BPAT Ha YKa3aHHbIM pacy€THbIN/OaHKOBCKHUH CYET 110
IpUYMHE ero 3aKpbITHs, 0 YEM UMeeTCs JJOKYMeHTa/JbHOe OATBEPKAEHNE
YIIOJTHOMOYEHHOI 0 OaHKa, JileHeKHble Cpe/iCTBA MOT'YT ObITh BO3BpallleHbl HA MHOU CYET
AboHeHTa.

9.4.3. CnenuasnbHble ycaoBusa Tapuda niav akuuu OnepaTopa MOTYT IpeAyCcMaTPUBaTh
pactopxeHHue JloroBopa Ha UHBIX YCJIOBUSAX.

9.5. Oka3zaHue ycayr pa30BOro XapaKTepa, B TOM UMCJie CBI3aHHbIX C YCTAHOBKOM U
HaCTPOMKOM 0060pyZI0BaHUSA U IPOBeJleHUeM MOHTAXXHBIX pabOT, ¥ He BJIEKYLHUX
M3MeHEeHUH CTOUMOCTH Ycayr coryiacHo Tapudy, ocylecTB/seTCs
[lapTHepoM/OnepaTopoM Ha OCHOBAaHUU MUCbMEHHOTO 3asBJeHUs1 AGOHEHT],



3aBEpPEHHOTO ero NoJMHChI0 U eYaThbio (IpY HAJWYKH), U OIJIaYMBaETCS B COOTBETCTBUHU
c coryamieHeM CTOpOH.

9.6. U3meHeHUe yc10BUH JloroBopa, B TOM YHCJIe NOJKII0UYEHNE JONOJTHUTENbHbIX YCAYT
BO3MO>KHO, B TOM UYHCJI€, C UCNI0JIb30BaHUEM UH(POPMaIMOHHO-Te1IeKOMMYyHHUKAallUOHHOMN
cetu «MIlHTepHeT» MyTéM JUCTAaHLIMOHHOTO B3auMo/JieiicTBUSA A6oHeHTa c OnepaTopowm, T.
e. yepe3 JInuHbIi KabuHeT. JleiicTBUSA AGOHEHTA, COBepIlEHHbIE Yepe3 JINUHbIN KaOHUHET,
O/IHO3HAYHO UJIeHTUPULUPYIOT €ro U NO3BOJISAIOT JOCTOBEPHO YCTAHOBUTD
BOJIeu3bsiBJIeHHe AGOHeHTa Ha U3MeHeHHe JloroBopa, T.e. IpUPAaBHUBAKOTCA K
MHULMHUPOBAaHHOMY AOOHEHTOM 3asIBJIEHUIO.

10. IIpoyue ycioBusa

10.1. B Teyenue cpoka genctBus JloroBopa 06 0Ka3aHUH YCIAYT CBSA3U U NOCJAEYIOIIKX 3
(Tpéx) JieT mocJsie npeKpalleHUs1 UxX AelcTBuUs, Kaxkaasd CTopoHa paccMaTpUBaeT U
OXpaHseT KaKk KOHUIeHIIMa/IbHY0 BCI0 UHPOPMALMI0, OTHOCSLIYIOCS K OTHOILIEHUSIM
CTopoH, ecsiu 60NBLINYN CPOK HE YCTAHOBJIEH HOPMAaTUBHO-NIPaBOBbIMHY aKTaMH
Poccuiickoit ®epepauun. Kaxgas nus CTopoH 06513yeTcs UCMOJIb30BATh
KOHOUEeHIIMaTbHYI0 UHGOPMALUI0 UCKIYUTENBHO B LIeJISIX UCIIOJTHEHHS] CBOUX
006£13aTeJIbCTB COTJIACHO Y CJI0BUAM, U IPeANIPUHUMATh BCe HEOOXOJUMbIE el CTBHUS,
npejoTBpallaollye pasrjalleHle Wiu NPOTUBOIPaBHOE UCII0Ib30BaHUE
KoHbUAeHIIMabHON UHPopMaLuu. CTOPOHBI 06513YI0TCS He NepeiaBaTh CTaBILINE UM
V3BECTHBIMU CBeJIeHHS JPYT O APYre KaKUM-JIM060 TPETbUM JMIaM 6e3 B3aUuMHOT0
COTJIacUsl UJIY NPU OTCYTCTBUH BCTYMUBILET0 B 3aKOHHYI0 CUJY CyZleOHOT0 pelleHus,
cozieprkalero obg3aTesbHOe [JI1 UCTIOJIHEHUS NpeJIMCaHle pacKpbITh
COOTBETCTBYIOILYI0 HHpOPMaLHUIO.

10.2. CtopoHbl, ux apduiMpoBaHHbIE JIMLA, PAOOTHUKHU WU TOCPEIHUKH, yUpeJUTe !,
npeJCTaBUTEJIH, aT€HThI UJIU JIIOObIE JIMLIA, AeUCTBYIOLUE OT UMEHU WJIU B UHTEpecax,
WJIY 110 TpOCbOe Kakoi-11u60 u3 CTopoH (fasiee — CTOPOHBI) NPU UCIIOJHEHUH Y CJIOBUH,
COOJ/II0AAI0T M OYAYT COOJIIOAATH B la/IbHENILIEM IPUMeHUMble 3aKOHbl U HODMaTUBHbIE
aKTbl O IPOTUBOAEUCTBUM B3ITOYHUYECTBY U KOPPYIILUH, a TAKXKE KOHTPOJUPYIOT UX
coboeHre. CTOpOHBI, B CBSI3U C UCIIOJITHEHUEM Y CJIOBUH, He OYAYT NPSMO UJIN KOCBEHHO,
B paMKax /leJIOBbIX OTHOILIEHUH B cdepe npeJnpUHUMATENbCKON JesITeJIbHOCTU UJIU B
paMKax /1eJIOBbIX OTHOUIEHHH C TOCy/JapCTBEHHBIM CEKTOPOM, Ipe/ijiaraTh, Bpy4aTh WU
OCYLIeCTBJISATD, @ TAKXKe COTJIallaThCs Ha pelJioKeHre, BpyYeHHe UJIH OCYILeCTBJIeHUe
(caMocTOsITEZILHO UJIU B COTJIACHHU C PYTMMHU JIMIJaMH ) KAKOT0-JIM060 IJ1aTeXa, NoAapKa,
npeJoCTaBJIeHUS KaKUX-JIM00 rapaHTUH, YyCKOPEHUE CYLeCTBYOLUX MPOLEeAYP UAX UHBIX
NpUBUJIETHMH, UAYLIMX Bpa3pes ¢ IPUHIUIAMU IPO3PAaYHOCTH U OTKPBITOCTH
B3aUMOOTHOUIEHU U Mexly CTOpOHaMH, C 11eJibl0 UCIIOJIHEHUS (BO3AePKAHUSA OT
MCIIOJIHEHUS) KAKUX-JIMOO0 MOJIOXKEHU W HACTOSALMUX Y CJIOBUH, €C/IM YKa3aHHbIe AelCTBUSA
HapylIalT IpUMeHHUMble 3aKOHbI UJIM HOPMaTHBHbIE aKThl O IPOTUBOAEUCTBUU
B3ITOYHUYECTBY U KOPPYNLUH.

10.3. YcioBud nojJiexaT UCIIOJHEHUIO U TOJIKOBAHUIO B COOTBETCTBUU C
3aKoHOJaTeabCTBOM Poccuiickoit Penepanum.

10.4. Cnopsbl B CBSI3U ¢ HAcToA1MUM [loroBOopoM noAJjiexkaT pa3pelleHro B 003aTeIbHOM
NpeTEeH3UOHHOM MOopsAJIKe.

10.4.1. CTopoHa, cyuTallas CBOM IpaBa HapylLIeHHbIMHU, 06s13aHa HAllPAaBUTh MOYTOBOM
JIM60 KypbepCcKoH cayK60u Apyror CTopoHe NMCbMEHHYI0 MOTUBUPOBAHHYIO IPETEH3UIO0
C IPUJIO’)KeHHEM 000CHOBBIBAKOLIUX JOKYMEHTOB. CpOK pacCMOTpeHUs PETEH3UU
Ctoponoii coctaasieT 30 (TpuALaTh) KajJeHAAPHBIX JIHEW C MOMEHTA €€ MoJyYeHHUsl.
MoMeHT noJsiy4yeHus Mo TBEPKAAETCS COTIaCHO 0PULMATbHbIM JJAaHHBIM TOYTOBOM
(Kypbepckoii) cay>K0bl.



10.4.2. B ciiy4yae noJsiydeHUsI OTPULIATEJbHOTO OTBETA HA IPETEH3UI0, IMOO B Ciydyae
HenoJsydyeHus oTBeTa B TeyeHue 30 (TpUALLATH) KaJleHJapHBIX JHEN C MOMEHTa
noJiy4eHUs NpeTeH3UH, CIOp NO/JIEXKUT Nepejjaye B:
* cyj 00llel IOPUCAUKIUU B COOTBETCTBUH C MPaBUJIaMU J€CTBYIOILETO
NpolecCya/JbHOT0 3aKOHO/JaTe/1bCTBA (ecii AGOHEHT — PU3UUeCcKOoe JIMLL0);
* B ApGuUTpaxkHbIH cyj ropoja MockBbl (ec/ii AGOHEHT — HOPUAUYECKOE U0 U1
VHJUBU/yaJIbHbIW peNpUHUMATED).
10.5. B ci1yyae uaMeHeHHs] HAUMEHOBAaHUS U (UJIM) OpraHM3alMOHHO-IIPAaBOBOU pOPMBI
CTOpOHBI, MECTOHAXO0X/eHNS, 0aHKOBCKUX UJIM MHBIX PEKBU3UTOB, YKa3aHHbBIX B JINUHOM
KabWHeTe UM aHaJIOTHYHOU HHbOopMal U 0 AGOHeHTe — GU3UYECKOM JIULLE,
cooTBeTcTBYMOIasA CTopoHa 06513aHa He3aMeJ/INTeIbHO B TUCbMEHHOU popMe
yBEeJJOMUTB O IPOU30LIeIIMX U3MeHeHUAX Apyryto CTopoHy. B npoTuBHOM ciy4ae, Bce
006513aTeJIbCTBA, UCIIOJIHEHHBbIE 10 OC/AeIHUM U3BECTHBIM PEKBU3UTAM, OYIYT CYUTATHCS
VICTIOJIHEHHBIMU HaJIeXallluM 06pa3oM.
10.6. Homepa TesiepoHOB MHPOPMALMOHHO-CIIPABOYHbIX CJYK6 U UHBIX KOHTAKTOB
OmnepaTopa ony6/iMKoBaHbl Ha web-caliTe OnepaTopa, a TakKe Ha caiTe [lapTHépa B
MHPOPMaIMOHHO-KOMMYHHUKALIMOHHOU ceTH «UHTepHeT» Ha
cTpaHule runexis.ru/kontakty-i-rekvizity .

[TpuioxxeHus

1. JlueH3uu Ha okaszaHue ycayr TesiepoHHou cBsizu 000 «MHTepHOA»:
help.runexis.ru/service license

2. [loniuTrka 06paboTKHU nepcoHanbHbIX AaHHBIX 000 «MHTEepHOA»:
help.runexis.ru/privacy

3. [IpaBuJia 0Ka3aHUA YCJAYTU «ITHUKETKa»:

help.runexis.ru/terms calls label

4. [IpaBuJia 0Ka3aHUs YCAYTH OCYLIeCTBJIEHHS MacCCOBbIX U (MJIM) aBTOMAaTUYECKUX
BbI30BOB («MAB»):

help.runexis.ru/terms mav

5. 3aBepeHus1 aboHeHTa:

help.runexis.ru/terms assurance

I[IpuMmeyaHuda

1. ®epepanbHblil 3akoH «O cBsA3u» ot 07.07.2003 N 126-P3:
pravo.gov.ru/proxy/ips/?docbody&nd=102082548

2. lpaxxpanckuit koaekc Poccuiickont @enepanuu (YacTb nepBas):
pravo.gov.ru/proxy/ips/?docbody&nd=102033239

3. [loctanoBsenue [IlpaButenbcTBa PO ot 30.12.2024 N 1994 «06 yTBepxaeHuu [IpaBu
OKa3aHUs ycayT TesieGOHHOU CBSI3U U epeyHs OpraHU3al Ui, UMeILMX NpaBo
OCYLIECTBJISATh NOJATBEPXK/IEHUE CBeJleHU 06 abOHeHTe — GU3UYECKOM JIULEN:
pravo.gov.ru/proxy/ips/?docbody&nd=608187351

4. IloctaHoBsieHue [IpaButenbcTBa PO o1 31.12.2021 N 2606 «06 yTBepkaeHuu [IpaBun
OKa3aHMUsl YCJIYT CBSI3M T10 Mepejiaye JaHHbIX»:
pravo.gov.ru/proxy/ips/?docbody&nd=602709907

5. [locranoBaenue [lpaButenbctBa PO oT 31.12.2021 N 2607 «0O6 yTBepxkaeHuu [IpaBun
OKa3aHUs TeJleMaTUYeCKHUX YCJAYT CBA3U»:
pravo.gov.ru/proxy/ips/?docbody&nd=602709908

6. ®esepanbHblil 3aKk0H «06 3siekTpoHHOU oAnucu» ot 06.04.2011 N 63-P3:
pravo.gov.ru/proxy/ips/?docbody&nd=102146610



https://runexis.ru/kontakty-i-rekvizity
https://help.runexis.ru/service_license
https://help.runexis.ru/privacy
https://help.runexis.ru/terms_calls_label
https://help.runexis.ru/terms_mav
https://help.runexis.ru/terms_assurance
http://pravo.gov.ru/proxy/ips/?docbody&nd=102082548
http://pravo.gov.ru/proxy/ips/?docbody&nd=102033239
http://pravo.gov.ru/proxy/ips/?docbody&nd=608187351
http://pravo.gov.ru/proxy/ips/?docbody&nd=602709907
http://pravo.gov.ru/proxy/ips/?docbody&nd=602709908
http://pravo.gov.ru/proxy/ips/?docbody&nd=102146610

7. ®esepanbHbli 3aK0H «0 nepcoHaNbHBIX JaHHbIX» OT 27.07.2006 N 152-D3:
pravo.gov.ru/proxy/ips/?docbody&nd=102108261



http://pravo.gov.ru/proxy/ips/?docbody&nd=102108261
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